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28 npexabps 2013 rona N 442-03

POCCUNCKAA ®EOEPALMA
®EQEPAIbHBIA 3AKOH

OB OCHOBAX o
COLUMANBHOIO OBCNYXKUBAHUSA MPAXOAH B POCCUIICKON ®EQEPALIUM

[Tpunst
I'ocynapctBennon Jlymoit
23 nexabps 2013 roga

Onobpen
Coserom Penepanun
25 nexabps 2013 rona

CnrcoK U3MEHSIOIINX JOKYMEHTOB
(B pen. @eaepanbHbix 3aKk0HOB 0T 21.07.2014 N 256-D3,
ot 14.11.2017 N 324-®3, ot 05.12.2017 N 392-®3, ot 05.02.2018 N_15-P3,
otT 07.03.2018 N 56-®3, ot 01.05.2019 N 91-®3, ot 13.07.2020 N _190-P3,
ot 11.06.2021 N _170-®3, ot 28.12.2022 N 570-®3)

Nnasa 1. OBLUUE NMONOXXEHUA
Cratbsa 1. MpeameT perynupoBaHusi HacTosilero PeanepanbHOro 3akoHa
1. Hactoamuit denepanbHblii 3aKOH yCTaHABINBAET:

1) mpaBoBble, OpPraHW3aIMOHHBIE W JKOHOMHUYECKHE OCHOBBI COIMAIBHOTO OOCITYKHBAHUS
rpaxaaH B Poccuiickoit denepanuu;

2) nomHOMO4YMs (enepalbHbIX OPraHOB TOCYJApPCTBEHHOM BIJIACTH M IIOJIHOMOYHUS OPraHOB
rocy/apcTBeHHOU BiacTu cyObekToB Poccuiickoit @enepanuu B cdepe coUuaibHOro 00CTy>KUBAaHUS
TPaKJIaH;

3) npaBa 1 0053aHHOCTH TOJTydaTeNneil COlMaIbHbBIX YCIYT;
4) mpaBa 1 003aHHOCTH TIOCTABIIUKOB COIIMATIBHBIX YCIYT.

2. JetictBue Hactosmero demepanibHOr0 3akOHa pacmpocTpaHsieTcs Ha rpaxkiaaH Poccuiickoit
@Oenepanyiv, Ha MHOCTPAHHBIX TpaXKJAaH U JHIL 0€3 Tpa)JIaHCTBA, IMOCTOSHHO MPOXHUBAIOUIMX Ha
tepputopun Poccuiickoit ®enepanuu, OexeHIEB (fanee - TrpakgaHe, TpakJaHWH), a TakXkKe Ha
IOPUANYECKUX JIMII HE3aBUCHUMO OT HUX OPraHu3allMOHHO-TPaBOBON (OpMbI M HHAMBHIYalbHBIX
HpCHHpHHHMaTCHCﬁ, OCYHICCTBJIAOIMINX CONUAJIBHOC O6CJ1y)KI/IBaHI/Ie rpaxJaH.

www.consultant.ru CrpaHvua 1 u13 33
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=420985&amp;date=13.03.2023&amp;dst=100200&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=282611&amp;date=13.03.2023&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=420801&amp;date=13.03.2023&amp;dst=100206&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=421068&amp;date=13.03.2023&amp;dst=100123&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=292522&amp;date=13.03.2023&amp;dst=100141&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=323800&amp;date=13.03.2023&amp;dst=100008&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=435814&amp;date=13.03.2023&amp;dst=100014&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=434816&amp;date=13.03.2023&amp;dst=103330&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=435721&amp;date=13.03.2023&amp;dst=100009&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

®epnepanbHbiit 3akoH oT 28.12.2013 N 442-93

(pen. ot 28.12.2022) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coLuanbHOro 06CNyXmMBaHWS rpaxaaH B Aata coxpareHus: 13.03.2023
Poccuickoi ...

Crtatbs 2. [lpaBOBOE perynMpoBaHue couuanbHOro o6cnymBaHus rpaxaaH

[IpaBoBOE perynupoBaHue COIUATBLHOTO OOCITYKUBAHUS TPaXKJaH OCYIIECTBIISIETCS HA OCHOBAaHUU
Hacrosero denepaibHOTO 3aKOHA, NIPYTUX (henepanbHBIX 3aKOHOB W MHBIX HOPMATHBHBIX IMPABOBBIX
akToB Poccuiickoit Denepanuu, a Takke 3aKOHOB M MHBIX HOPMATHUBHBIX MPABOBBIX aKTOB CyOBEKTOB
Poccuiickoit deneparum.

Ctatbsi 3. OCHOBHble NOHATUA, UCNONib3dyeMble B HacTosieM ®PeaepanbHOM
3aKoHe

I[J'IH ueneﬁ HaCTOAIICTO CDez[epanLHoro 3aKOHA UCIIOJB3YIOTCA CICAYOIMNE OCHOBHBIC NOHATHA:

1) conmanbHOEe 00CTy>KMBaHUE TPaKIaH (Jajee - COIMaIbHOE OOCTyKHUBAaHHUE) - AEATEIbHOCTD 110
MPEIOCTABIICHUIO COIMANIBHBIX YCIYT TPaKIaHaM;

2) coumanbHas yciuyra - JCHCTBHE WM JCUCTBHS B cepe COUUATBHOTO OOCITYKMBAHHS IO
OKa3aHHUIO TMOCTOSHHOW, NEPUOAMYECKOW, pa30BOM IMOMOIIM, B TOM YHUCIE CpPOYHOM ITOMOUIH,
TPOXIAHWHY B IENSAX YIYYIICHHS YCIOBHH €ro J>KU3HENEATENIbHOCTH W (W) PaCIIMpPEHHs €ro
BO3MOKHOCTEH CaMOCTOATEIBHO 00€CIIeunBaTh CBOM OCHOBHBIE )KU3HEHHBIE IOTPEOHOCTH;

3) nomywarenab COLMAIbHBIX YCIYyI - TpaXIaHUH, KOTOPBIM NpPHU3HAH HYXXAAOLMMCI B
COLMAJILHOM OOCTYXHBAaHUU W KOTOPOMY IPEIOCTaBISIIOTCA COIMajbHAs YCIyra WM COLMAIbHbIC
yCIIyTH;

4) TOCTaBUIMK  COIMAIbHBIX YCIyr - IOPUIMYECKOE JIMIO HE3aBUCUMO OT  €ro
OpraHMU3alOHHO-TIPaBOBOM (OpMbI U (WJIM) UHAUBUAYAJIbHBIA MpPEeIIpPUHUMATENb, OCYIIECTBISIONINE
COLMAJIbHOE 00CITy)KUBaHUE;

5) cTaHIapT colMaIbHOM yCIyTH - OCHOBHBIE TPEOOBAaHUS K 00bEMY, IEPUOJUYHOCTH U KaYECTBY
MIPEIOCTABIICHUSI COLUAIBHON YCIYTH IOJIy4aTeIl COLMAIbHOM YCIYI'M, YCTaHOBJICHHBIE II0 BHJaM
COLIMAJIbHBIX YCIYT;

6) TnpoduIaKTHKAa OOCTOSTEILCTB, OOYCIOBIMBAIOIINX  HYXIA€MOCTh B  COI[MAIBHOM
06CJ'Iy>KI/IBaHI/II/I, - CUCTCMa MCp, HAIIPaBJICHHBIX Ha BBIABJICHUC U YCTPAHCHUEC NPHUYHH, IMOCITYXKHUBIIUX
OCHOBAHMEM YyXYJIIICHUS YCIOBHH J>KU3HEACATEIBHOCTH TPaXKIaH, CHIDKCHHS WX BO3MOYKHOCTEH
CaMOCTOSITENILHO 00ECTIeYMBATh CBOM OCHOBHBIE JKU3HEHHBIE TOTPEOHOCTH.

Cratbsa 4. NMpnHUMNbI coymanbHOro o6cnyXXxnBaHus

1. ComnmanbHoe O0OCTYyKMBAaHUE OCHOBBIBAETCS Ha COOJIIOJIGHWU IpaB 4eJIOBEKa U YBAKEHUU
JOCTOMHCTBA JIMYHOCTH, HOCUT TYMAaHHBIH XapakTep U HE JIOIyCKaeT YHWKCHMs YECTHU M JOCTOMHCTBA
YeJI0BEKa.

2. ConnanbpHOe 00CTyKHBaHNUE OCYIIECTBISETCS TAKXKe Ha CIEIYIOIUX MPUHIUIAX:

1) paBHbBIH, CBOOOIHBIN JOCTYII IPaXkJIaH K COLUAIBHOMY OOCITYy>KHBAaHHIO BHE 3aBUCHMOCTH OT MX

1oJia, packl, BO3pacTa, HAIIMOHAILHOCTH, SI3bIKA, MPOUCXOXKICHUS, MECTa YKUTEIHCTBA, OTHOILIEHHUS K
penurun, yoeKIeHU U TPUHAIJICKHOCTH K 0OIIIECTBEHHBIM 00bEIMHECHUSIM;
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2) AAPECHOCTD NIPCAOCTABIICHUS COLMUAJIBHBIX YCIIYT;

3) npuOMMKEHHOCTh MOCTABIIMKOB COLMAJIBHBIX YCIYr K MECTy MKHUTEIbCTBA IOJIydaTesei
COLIMANIBHBIX YCIIYT, TOCTaTOYHOCTh KOJMYECTBA MOCTABIIMKOB COIMAIBHBIX YCIYT Ui OOecreueHHs
noTpeOHOCTEH  TpakgaH B COLUMAIBHOM  OOCIHY)XKMBaHHWH, JOCTAaTOYHOCTh  (PMHAHCOBBHIX,
MaTepUaTbHO-TEXHUYECKUX, KAJAPOBBIX U MH(POPMAIIMOHHBIX PECYpPCOB y MOCTAaBUIMKOB COIMAbHBIX

yeuyr;
4) coxpaHeHue MpeObIBaHUS TpakJaHUHA B IPUBBIYHOM 01arompusTHOM cpene;
5) 10OGPOBOILHOCTS;
6) KOHGUACHIIMATHEHOCTb.
Cratbsa 5. Cucrtema coumanbHOro o6cnyxumBaHus
Cucrema COUaJIbHOT'O OGCJ’Iy)KI/IBaHI/ISI BKJIIOYAET B CEO:

1) dbenepanbHblii OpraH MCHOIHUTENBHOM BIIACTH, OCYIIECCTBISIONINN (YHKIMHU MO BBIPAOOTKE U
peanu3ali TroCyJapCTBEHHOM TOJIMTUKA W HOPMATUBHO-IPAaBOBOMY PpETYJIHMPOBAaHHIO B cdepe
COLMANILHOTO OOCITy)KMBaHUS (Jajiee - YIOJHOMOYEHHBIH (QenepaabHblii OpraH HCHOJHHUTEIBHOM
BJIACTH);

2) opraH TocyJapCTBEHHOW BilacTu cyObekTa Poccuiickoit deneparuy, ynoJHOMOYCHHBIH Ha
OCYIIECTBIICHUE TMPEAyCMOTPEHHBIX HacTosmuM DenepanbHbIM 3aKOHOM TOJHOMOYHN B cdepe
COLMAJILHOTO OOCIyXHMBaHUS Ha TeppuTopun cyowekta Poccuiickoit @enepamun (nanee -
YIIOJIHOMOYEHHBI opran cyOwbekTa Poccuiickoit denepanuu), B TOM 4YHCle Ha NMPU3HAHHE TPa)IaH
HY)KJAIOUIUMHUCST B COLMAJILHOM  OOCITY)XMBaHHHM, COCTaBJICHHE WHJIMBUIYaJbHOW MpPOrpamMMbl
MIPEIOCTABIICHUS COLIMATIBHBIX YCIYT (anee - UHAUBUIYyaJbHas porpamma);

(. 2 B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-D3)

3) OopraHu3al COLUAJIBHOT'O O6CJ'Iy>KI/IBaHI/I${, HaxogamuecCsa B BEACHHNU Q)eﬂepaﬂbHHX OpraHoB
HCIIOJIHUTEIbHOMN BJIaCTH,

4) opraHu3zalMu COLMATBHOTO OOCTY)KUBaHUS, HAXOMASAIIUECS B BeAcHHU CyOnekTa Poccuiickoit
Ddenepanyn (Hanee - opraHU3aIui COIUAITBHOTO 00CTyXKHBaHUS cyObekTa Poccuiickoit @eneparun);

5) HerocyaapcTBeHHBbIE (KOMMEPYECKHE ¥ HEKOMMEPUYECKHE) OpraHW3ald COIUaIbLHOTO
oOCiyXUBaHUS, B TOM 4HCIE COIHMAIbHO OPUEHTHPOBAaHHbIE HEKOMMEPUYECKHE OpraHu3alllu,
MIPEIOCTABIISAIONINE COLUATbHBIE YCIYTH;

6) HHIAWBUYAJIbHBIX HpeI[l'IpPIHPIMaTeJ'Ieﬁ, OCYHICCTBIAIOMUX CONUAIIBHOC O6CJIy)KI/IBaHI/IC;

7) opraHu3amnuu, KOTOpble HaXOIATCS B BEACHUH YIIOJIHOMOYEHHOTO opraHa cyobekra Poccuiickoit
@enepallii M KOTOPHIM B COOTBETCTBMM ¢ HactosimuM @DenepanbHbIM 3aKOHOM IPEAOCTaBICHbI
MOJIHOMOYMS Ha NMPHU3HAHUE TPaXKAaH HYKAAIOIMIMMUCA B COIMATIbHOM OOCTYXKHUBAaHUU U COCTaBJICHHE
WH/IMBUYaJIbHOM ITPOrpaMMbl Ha TEPPUTOPUAX OJHOTO WIM HECKOJIBKUX MYHUIIUNAIBHBIX 00pa30BaHui
(nanee - yrnoJHOMOYEHHbIE OPTaHU3ALIHN).

(n. 7 BBenen denepanbHbiM 3aKoHOM OT 14.11.2017 N 324-D3)
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Cratba 6. KoHbmaeHumanbHOCTb MH(pOpMaLIMKM O nony4aTene coumanbHbIX yCnyr

1. He pomyckaercst pasriamieHue WHPOpMalUM, OTHECEHHOM 3aKOHOJAaTeIhCTBOM Poccuiickoi
Oenepannn K WHPOPMAMK KOHPHUACHIIMAIBHOTO XapakTepa WIW CIy)KeOHOW WHpopManuu, o
MOJTyYaTeNsIX COIHUAIBHBIX YCIYyT JIMIAaMH, KOTOPHIM 3Ta HH(OpMAIMs CTajla U3BECTHA B CBSI3U C
UCIIOTHEHUEM TMpOo(ecCHOHANBHBIX, CIY>KeOHBIX W (MIM) UHBIX oOs3aHHOCTed. Pasrnamenue
nH(OPMAIIUK O TIOMYYaTENIX COIMANBHBIX YCIyT BIEUYET 32 COOON OTBETCTBEHHOCTh B COOTBETCTBHH C
3aKoHoJaTeabcTBOM Poccuiickoit denepannu.

2. C cornacus mojry4yaTessl COLMAIbHBIX YCIyI MM €ro 3aKOHHOIO IPEJICTABUTENS, JaHHOIO B
MMCBbMEHHON (opMe, JOMycKaeTcs nepenaya MHGOPMaLMU O TMOJydaTese COLMAIBHBIX YCIyT APYTUM
JMLaM, B TOM 4YMCJE JOJDKHOCTHBIM JIMLAM, B MHTEpEcax MOJydaTess COLUAIBHBIX YCIyr WIH €ro
3aKOHHOTO TPEACTaBUTENs, BKIOYas CpeAcTBa MaccoBoM HHpopManmuu U OoQUIHMATIBHBIA CalT
MOCTAaBIINKA COILMATIBHBIX YCIYT B MH(POPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "WHTepHetr" (nanee
- cetb "MHTepHet").

3. IlpenocraBnenne mHGOpMAIUU O TOJydaTele COLMANBHBIX YCIyr Oe3 ero coriacus uim 0e3
COIJIACHsI €r0 3aKOHHOT'O NPEICTAaBUTENS JOMyCKAeTCs:

1) o 3ampocy OpraHoB JI03HaHMS U CIEICTBUS, CYAa B CBSI3U C IPOBEIECHUEM PACClI€OBAHMs WU
CyIeOHBIM Pa30upaTeNbCTBOM JHOO IO 3alpocy OpraHOB HPOKYpaTypbl B CBSI3M C OCYILECTBIEHUEM
HMH IPOKYPOPCKOTO HAJ30pa;

2) 10 3a1pocy HHBIX OpTraHoB, HaACJIICHHBIX IIOJTHOMOYHUAMU 1o OCYIICCTBJICHUIO
rOCyapCTBEHHOTO KOHTPOJIS (Haa30pa) B chepe CONUaIbHOro 00CTyKUBaAHNUS;

3) npu oOpabOTKe TMEPCOHATBHBIX JAaHHBIX B paMKaxX MEXBEIOMCTBEHHOTO HWH(POPMAIMOHHOTO
B3aMMOJICICTBUS, a TAaK)Ke MPH PETUCTpAlMU CyOBEKTa MEPCOHAIBHBIX JAHHBIX HAa €IMHOM MopTale
rOCYy/IapCTBEHHBIX U MYHHIIMIAIBHBIX YCIYT U (WJIM) PETMOHANBHBIX MOpTaiaxX TOCYAapCTBEHHBIX U
MYHHIIMITATBHBIX YCIYT B COOTBETCTBMM C 3aKOHOJATEIBCTBOM OO0 OpTaHU3AlMH MPEIOCTaBICHUS
rOCYJJapCTBEHHBIX U MyHUIIUTIATBHBIX YCIIYT;

4) B MHBIX YCTaHOBJIEHHBIX 3aKOHOAATENLCTBOM Poccuiickoit deneparuu cirydasx.

Mnasa 2. NOJIHOMOYUA ®EOEPANBbHbLIX OPTAHOB rOCYOAPCTBEHHON
BJIACTU U OPTAHOB rOCYOAPCTBEHHOU BJITACTU CYBBEKTOB
POCCUNCKOU PEOEPALIUN B COEPE COLMAITIbBHOIO OBCITY>KUBAHUA

Cratba 7. lNMonHomouua cpenepanbHbIX OpPraHoB rocyAapCTBeHHOW BNactTu B
cdepe coumanbHOro o6cnyxnBaHus

1. K nonHomoumsiM QenepanbHbIX OpraHOB TIOCYJapCTBEHHOM BiacTH B cdepe COLHMATIbLHOIO
00CITy’)KUBaHUS OTHOCSTCS:

1) ycTaHOBIEHHE OCHOB TOCYIaPCTBEHHOMN MOJUTUKU U OCHOB IPABOBOTO PEryIMpOBaHUs B chepe
COIMAIBHOTO OOCITY>KUBAHHS;

2) yTBepKIEHHE METOAMYECKHX PEKOMEHJAlMi [0 pacyeTy TMOAYUIEBBIX HOPMAaTHUBOB
(buHaHCHUPOBaHMS COLIMATIBHBIX YCIYT;
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3) YTBECPKACHNUEC HPUMCEPHOTO MEPEYHA CONUAJIBHBIX YCIYT IO BUAaM COHUAJIbHBIX YCIIYT;

4) yTBEepKIeHHE MOpsAKa pa3MelieHust 1 0OHOBIEHHS MH(GOPMAIMK O MOCTABIIMKE COIMATIbHBIX
yCIIyT, BKJIIO4as TpeOOBaHHUA K COAEP)KaHUIO U (OpME MPEAOCTABICHHUS YKa3aHHOM MH(OpMaLUH, Ha
o(umanbHOM caifTe OCTaBIIMKa COMUABHBIX YCIIyT B ceTh "MHTepHeT";

5) ympaBnenue QenepaabHOl COOCTBEHHOCTBIO, HCIOIB3YyeMOH B cdepe ColuaabHOTO
o0cTy)KMBaHUS;

6) BeleHue eAMHOM (enepaTbHONH CUCTEMbI CTAaTUCTHMYECKOI'O ydeTa M OTYETHOCTH B cdepe
COLIMAJIBHOTO 00CITy )KUBaHUS;

7) benepanbHBIN TOCYIAPCTBEHHBIN KOHTPOJb (Haa30p) B cepe COMHATBLHOTO 00CITyKUBAHHUS,

7.1) cozmanue ycioBHH JUIsl OpraHU3aIMK MPOBEACHHS HE3aBUCUMOM OIIEHKH KauyecTBa YCIOBUU
OKa3aHMs YCIyT OpraHu3aIusIMy COITHATBHOTO OOCTYKUBAHMSI;
(n. 7.1 BBenen denepanbHbiM 3akoHOM OT 21.07.2014 N 256-®3; B pen. deaepadbHOrO 3aK0HA OT
01.05.2019 N 91-®3)

8) MexayHapoaHOe coTpyaHudecTBO Poccuiickoit deneparyu U 3aKIHOUCHUE MEXITYHAPOTHBIX
noroopoB Poccuiickoit denepaiinu B chepe CONMMamTbHOT0 00CTyKUBAHNUS,

9) mHBIE OTHOCALINECS K Cepe COUUAIBHOTO OOCTYXKHBAHHUS W YCTaHOBIICHHBIE (eepaTbHBIMU
3aKOHaMH ITOJITHOMOYHS.

2. K mnomHOMOYMSIM YIIOJITHOMOYCHHOI'O cbez[epanLHoro opraHa HCIIOJIHUTENLHON  BIIACTH
OTHOCATCA:

1) BBIpa6OTKa " pcajin3anus rocyz[apCTBeHHoﬁ IIOJIMTHUKHU B C(I)epe COIUaJIbHOI'O O6CJ'IY)KI/IB8.HI/I$I, a
TAaKXEC BBIpa6OTKa MCP 11O COBCPIICHCTBOBAHUIO COLIMAJIBHOI'O 06CJIy)KI/IBaHI/I5I;

2) KOOpAMHAIMS JEATENBHOCTH B cepe ConuambHOro OOCTYy)KMBAaHUS, OCYIIECTBIISIEMON
(denepanbHBIMU OpraHaMU UCHOJHUTEIBbHOM BIIACTH, WCIOJHUTENBHBIMU OpraHaMu TOCYJapCTBEHHOMN
BiacTu cyobekToB Poccuiickoit denepanun, oOmEpOCCUICKMMU OOLIECTBEHHBIMU OpraHU3alMsAMU U
MHBIMHU OCYLIECTBIISIOIINMU JIEATENBHOCTh B c(hepe COLUanbHOro 00CTyKMBaHUS OPraHU3alUsIMU;

3) Meroanueckoe obecreyeHne COMaIbLHOr0 00CTyKUBaHUS, B TOM YHCIIe B YaCTH, Kacaroleics
poUIaKTUKH 00CTOSITENHLCTB, 00YCIOBIMBAIOIINX HYKIa€MOCTh B COITHAIILHOM O0CITY)KHBAHHH,

4) yTBEepXKAeHUE IPUMEPHON HOMEHKJIATYPhl OpPraHU3alMi COIMATLHOTO 00CTYKUBAHUS;

5) yTBepXkJeHHE METOIMYECKUX PEKOMEHJAIUN TO0 pacueTy MnoTpedHocTel CyOBEeKTOB
Poccuiickoit @enepariuu B pa3BUTHH CETH OPTraHU3aIuil COIMAIBHOTO 00CITY KUBaHNS,

6) yTBep:KJIeHHE IPaBUJI OPTaHU3ALMH AEATEIbHOCTH OpraHU3aluii COIMAIbHOTO 00CITyKUBaHUS,
UX CTPYKTYPHBIX HOJpa3esieHUH, KOTOpbIe BKIIIOYAIOT B ce0s pEKOMEHIyeMble HOPMATUBBI IITATHON
YHCJICHHOCTH, [EPEYCHbh HEOOXOIMMOro O0OpYZOBaHUS Ui OCHAIIEHHUS OpPraHM3alUil COLMAIBHOTO
00CITyKUBaHUS, UX CTPYKTYPHBIX MOJpa3IeICHHUI;

7) YTBEpXKIEHHE PEKOMEHIYEMbIX HOPM TIMTAaHUS W HOPMATHBOB OOCCTICUCHHS] MSITKUM
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HWHBCHTApEM nonyaneneﬁ COINHAJIIBHBIX YCJIYT I1O (1)OpMaM COHaJIbHOT'O O6CJ'Iy>KI/IBaHI/I$I;
8) YTBCPIKACHNUC TPUMCPHOTO IMOPAAKA NPCAOCTABIICHUSA CONUAJIBHBIX YCIIYT,

9) yTBepKIeHHE MOpSIKAa OCYIISCTBICHUS MOHHTOPHHTA COIMAILHOTO OOCTY)KUBAaHUS B
cyonekTax Poccuiickoii @eneparum, a Takxke (GOpM JTOKyMEHTOB, HEOOXOIUMBIX ISl OCYIIECTBICHUS
TaKOr0 MOHUTOPHHTA,

10) yTBep)kIaeHHE pEKOMEHIAIMil 1Mo (QOPMHUPOBAHUIO M BEIEHUIO pEecTpa IOCTaBIIUKOB
COLIMAJTILHBIX YCIYT M PETUCTpPA MOJIydaTesei COIMabHbIX yCIyT;

11) yTBepxkneHHE PEKOMEHJANMN IO OPraHM3allMd MEKBEJOMCTBEHHOIO B3aMMOJECHCTBUSA
WCTIOJHUTENIBHBIX OpPraHOB TOCYAApCTBEHHOW BiacTH cyObekToB Poccuiickoit ®Denepamuun mnpu
IIPEAOCTABICHUH COLMAIBHBIX YCIYr, a TaKKe IPU COACUCTBUM B IPEIOCTABICHUM MEIULMHCKOM,
MCUXOJOTUYECKON, MEeAarornyeckou, OPHUIANYECKON, COLMAJIbHON TIOMOIIMA, HE OTHOCAIICHCS K
COLMAJIBHBIM yCIyraM (COLMaIbHOM COIIPOBOKACHUN) (1ajiee TaKXKe - COLMAIbHOE COIPOBOXKICHUE);

12) yTBepxkaeHUE PpEKOMEHIAIMK [0 ONpPEIeNeHUI0 HWHIUBUAYalbHOW MOTPeOHOCTH B
COLIMAJIBHBIX YCIIyrax Mnojy4areiaei COLMaIbHBIX YCIIYT;

13) yrBepkaenne GOpMBI 3asiBICHUS O MPEIOCTABICHUHN COLMAIBHBIX YCIYT, IPUMEPHON (OPMBI
JIOTOBOpA O MPEIOCTABICHNH COLUAIBHBIX YCIIYT, a TakKe (DOPMbI MHIMBUYaJIbHOM TPOrPaMMBbI;
(B pen. ®enepanbHoro 3akona ot 14.11.2017 N 324-03)

14) YTBEPKACHUE MOPAJIKA HAIIPaBJICHUA I'paXaaH B CTAHMOHAPHBIC OpPraHU3aluu COLHAJIBHOI'O
O6CJ'Iy>KI/IBaHI/I$I CO CII€nHaJIbHBIM COIIMAJIBbHBIM O6CJ'Iy>KI/IBaHI/IeM;

15) yTBepkieHNe IPUMEPHOTO MOJI0XKECHHUS O MOTICUYUTESILCKOM COBETE OPTaHU3aIIUH COI[MATBHOTO
00CITyKUBaHUS;

16) yTBepkaeHNE MOPs/IKA NMPEIOCTABICHUS COLMAIBHBIX YCIYT, a TaKXKe MOpsiKa YTBEPKIACHUS
IIEpEYHs] COLMAJIBHBIX YCIyr IO BHJAM COLUAIBHBIX YCIYl OpraHU3alMsIMH  COLUAJIBHOTO
00CITy’)KUBaHUs, HAXOAALIMMHUCS B BeIeHUH (heZiepalIbHOrO OpraHa MCIOJHUTEIbHOM BIIACTH;

17) uHble TpeayCMOTPEHHblE HOPMATHBHBIMM INpPaBOBBIMM akTamM Poccuiickoit ®Penepaunuu
MIOJIHOMOYHS.

Cratba 8. [lonHomouMa opraHoB rocyAapCTBEHHOW BNacTu CyOBbLEKTOB
Poccuickon ®egepauum B cchepe coumanbLHOro o6cnyxmBaHms

K nonHomouMsiM opraHoB rocyJapcTBeHHOM BiacTu cyObekToB Poccuiickoit denepauuu B chepe
COLIMAJILHOTO OOCITY>KHBAaHUSI OTHOCSTCSL:

1) mpaBoBoe peryiupoBaHHUE U OpTraHHW3aIUs COIMAIBLHOTO OOCIYXHBaHHS B CyOBbEKTax
Poccniickoit @enepanuu B Impefenax IMOJHOMOYMM, YCTAHOBJIEHHBIX HacToAmUM @DenepaabHbIM
3aKOHOM;

2) ompezAclieHHE YIIOJHOMOYEHHOro opraHa cyOwekrta Poccuiickoit denepanmu, a TakkKe MpH
HE0OXOIUMOCTH YIIOTHOMOYEHHOM OpraHu3aluu;
(n. 2 B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)
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3) KOOpAMHALUS eITEIbHOCTH MOCTABIINKOB COLMAIBHBIX YCIYT, OOLIECTBEHHBIX OpraHH3aIii 1
WHBIX OpraHM3alfi, OCYLIECTBIIIOMINX ICATEIFHOCTh B CQepe COUUATBHOTO OOCITYKUBaHUS, B
cyobekre Poccuiickoii deneparum;

4) yTBEp)KIEHHE perjaMeHTa MEXBEJOMCTBEHHOIO B3aMMOJIEHCTBUS OPraHOB I'OCYAapCTBEHHON
BiacTu cyobekta Poccuiickoit @eneparuu B CBSA3U C peanuzanueil moiHoMounii cyobekra Poccuiickoit
®enepanyn B chepe CoLualbHOro 00CIy)KUBaHUS;

5) YTBCPKACHUEC HOPMATHUBOB IITaTHOM YMCIIEHHOCTHU oprT: aHPI3aI.IPIfI COIIMAaJIBHOT'O O6CJ'Iy>KI/IBaHI/I$I
CYG’BGKTa Poccuiickoit @enepam/m, HOPMAaTuBOB o0ecrieueHUsT MSTKHM HHBCHTAPEM M IUIOAABRO
KHUJIIBIX HOMCH.[GHI/Iﬁ IpHu MIPpEAOCTABJICHUH COLUAJIBHBIX YCIYT YKa3aHHBIMU OpraHu3alluiaIMu,

6) yTBEpXKIEHHE HOPM IHTAHHS B OPraHU3alUSIX COIMAIBHOTO OOCITYXHUBaHHUS CyOBEKTa
Poccuiickoit denepanuu;

7) hbopmupoBaHue U BeCHHE peecTpa MOCTABIIMKOB COLUAIBHBIX YCIYT U PETUCTpa Moxydareneit
COLIMATIbHBIX YCIYT;

8) pa3paboTka, pUHAHCOBOE 0OECIICUCHUE U PeaM3allisl PErHOHAIBHBIX MTPOrPaMM COIMATBHOTO
00CITyKUBaHUS;

9) ytBepxneHue 3akoHOM cyObekTa Poccuiickoit denepauuu mnepedHs COLUUANBHBIX YCIYT,
MPEIOCTABISIEMBIX TTOCTABITMKAMH COIMAIBHBIX YCIYT, C YY€TOM IPUMEPHOTO MEPEYHs COIMAIBHBIX
YCIyT 1O BHJIaM COLMAIBHBIX YCIyT, YTBEPKIAEMOTO B COOTBETCTBUH C IIYHKTOM 3 4yactu 1 cratbu 7
Hacrosuiero dexepaabHOro 3aK0HA;

10) YTBCPIKACHUC TOPAAKa MPCAOCTABJIICHHUA COHHUAJIBHBIX YCIYI' ITOCTAaBIIMKAMH COLMUAJIbHBIX
yeayr;

11) ycraHoBiieHWE TIOpsIKa YTBEPXKACHHUS TapU(POB Ha COIHUAIBHBIE YCIYyTd HAa OCHOBAaHUU
MOAYIIEBBIX HOPMATUBOB (DMHAHCUPOBAHMSI COLUATILHBIX YCITYT;

12) yTBepxkIeHHE MOpsAKa OpPraHU3aLUU OCYLIECTBICHHUS PETMOHAIBHOIO I'OCYIapCTBEHHOIO
KOHTpOJIS (Ha/i30pa) B cdepe colMaIbHOro 00CIyKMBaHUS C YKa3aHMEM opraHa cyOobekra Poccuiickoit
denepanyy, ynoIHOMOYEHHOIO Ha OCYLIECTBIEHNE TAKOTO KOHTPOJIS;

13) ycraHoBieHUE MpPEAEIbHOM BEIWYUHBI CPEAHEAYIIEBOTO J0XOJa MJisi MpPEIOCTaBICHUS
COIMAJIBHBIX YCITYT OECIIaTHO;

14) yTBepkaeHHEe pa3Mepa IUIaThl 3a MPENOCTABIEHHWE COLMAIbHBIX YCIyr U TOpsAIKa ee
B3MMaHUS;

15) obecneuenue OecraaTHOro OOCTyNMa K MH(GOPMAIUM O TMOCTABIIMKAX COLUMAIBHBIX YCIYT,
NPEJOCTaBIAEMBIX MMH COLMAIBHBIX YCIyraxX, BHJaX COIMAJIbHBIX YCIYT, CPOKax, MOpsIKe H 00
YCIOBUSIX MX HpPEROCTaBiIEHHs, O Tapudax Ha 3TH YCIyrd, B TOM 4YHCJIE 4epe3 CpeJCTBa MacCOBOM
nHpOpMaIKH, BKIIIOYas pa3MelieHne nHpopMany Ha opUIHaIbHBIX caitax B cetn "MHTepHeT";

16) ycraHOBIeHHE Mep COLMAIBLHOW MOAJEPKKU U CTUMYJIHPOBAHUS paOOTHHKOB OpraHU3aluil
COIIMAJIBHOTO 00CITyKUBaHusI cyObekTa Poccuiickoii denepanum;

www.consultant.ru CrpaHvua 7 13 33
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=370993&amp;date=13.03.2023&amp;dst=100009&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

®epnepanbHbiit 3akoH oT 28.12.2013 N 442-93

(pen. ot 28.12.2022) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coLuanbHOro 06CNyXmMBaHWS rpaxaaH B Aata coxpareHus: 13.03.2023
Poccuickoi ...

17) opranuzanus npodeccHoHalbHOrO O00y4eHus, NpodecCHOHATBLHOIO O00pa3oBaHUS U
JOMOJTHUTEIBHOTO MPOo(hecCHOHAIBHOr0 00pa30BaHus paOOTHUKOB MOCTABIIMKOB COLMANIBHBIX YCIYT;

18) BeneHue ydyera U OTYETHOCTH B cpepe COIMATBHOTO 0OCTyXHBaHUs B cyObekTe Poccuiickoit
®denepanuu;

19) ycraHoBIeHHE TIOPSIAKA PeaTU3aIliy IPOrpaMM B chepe COIMATBHOTO OOCITYKUBAaHUS, B TOM
YHCIIe THBECTUIIMOHHBIX MPOTpamMm;

20) opraHuzanus MOJJEPKKH COLMAIBHO OPUEHTUPOBAHHBIX HEKOMMEPUECKUX OpraHU3aluid,
OmaroTBoputTeneid W J0OpPOBOJBIEB (BOJIOHTEPOB), OCYIIECTBISIOMIMX JEATEIBHOCTE B cepe
couuanbHOro o0cIyXuBaHus B cyobekrax Poccuiickoit @enepanu B COOTBETCTBHHU C (eliepaTbHBIMU
3aKOHaMU U 3aKoHaMu cyObekToB Poccuiickoil @enepanum;

(B pen. ®enepanbHoro 3akoHa ot 05.02.2018 N 15-D3)

21) pa3paboTka u peanuzalus MEPONPUATHI IO POPMUPOBAHUIO U PA3BUTHIO PHIHKA COIIMATBHBIX
yCIIyT, B TOM YHCJI€ TI0 Pa3BUTHUIO HETOCYIaPCTBEHHBIX OPraHU3aIfil COIUAIBHOTO OOCITY KHUBAHHUS;

22) pa3paboTka 1 anpobaius METOIMK U TEXHOJIOTUH B cepe cOlMaIbHOT0 00CTyKUBAHHUS;
23) yTBEp)KICHHE NOPSAKA MEXKBEJOMCTBEHHOI'O B3aUMOJICHCTBUS OPraHOB I'OCYJAapCTBEHHOMN
BIacTU cyOBbekTOB Poccuiickoit depepanuu npu NpeoCTaBICHUU COIUATBHBIX YCIYT U COLUAIBLHOTO

COTIPOBOXKICHHS;

24) yTBep)KJICHHE HOMEHKJIATYpPhl OpTraHHW3alluid COIUAIBLHOTO OOCITY)XMBaHUS B CYOBEKTE
Poccuitckoit denepanuu;

24.1) co3naHue yCIOBHA JJIs1 OpraHU3alluy MPOBEJCHUS HE3aBHCUMOM OLIEHKU KauecTBa yCIOBHUI
OKa3aHMA yCIYT OpPraHU3alUsIMHU COLMAIBHOTO 00CITyKUBAHHUS;
(n. 24.1 BBenen PexnepanbHbM 3akoHOM 0T 21.07.2014 N 256-@3; B pen. deaepaibHOro 3akoHa OT
01.05.2019 N 91-®3)

25) uHbBIE TOJHOMOYHS, MPEAYyCMOTpeHHble HacToAmmMM dDenepaabHbIM 3aKOHOM U APYTUMU
(benepanbHBIMU 3aKOHAMH.

Mnaea 3. MPABA U OBA3AHHOCTU NMONYYATEJIEM COUMANBHBLIX YCNYI
CraTtba 9. [paBa nony4yatenen coymnanbHbIX yCcnyr
[Tomydatenu colMaNbHBIX YCIYT UMEIOT MPaBo Ha:
1) yBakuTeNbHOE U TYMaHHOE OTHOIIICHUE;
2) momydenue OecriaTHO B JAOCTYHHOM (opme mH(OpMAIMK O CBOMX INpaBax M 00S3aHHOCTSX,
BHUaX COIIHAJIIBHBIX ycnyr, chKax, HOpr[[Ke 158 06 YCJ'IOBI/U[X nx HpeILOCTaBHeHI/Iﬂ, 0 Taqu)aX Ha 3TH
YC.]'IYFI/I 158 06 X CTOUMOCTH IJIs1 nonyanenﬂ COUAJIBHBIX YCJ'IYF, O BO3MOXHOCTHU HOJ'Iy‘-IeHI/IH 9TUX

yciyr 66CHJ’I&THO, a TaK>KC O IMOCTaBIIMKAX COHUAJIBHBIX YCIIYT,

3) BBI60p MoCTaBIIMKa UJIU MMOCTABIINKOB COLUAJIBHBIX YCIIYT,;
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4) O0TKa3 OT IMPEAOCTABJIICHUA CONUAJIBHBIX YCIIYT,

5) 3alIUTy CBOUX MPaB U 3aKOHHBIX HUHTEPECOB B COOTBETCTBUU C 3aKOHOATENLCTBOM Poccuiickoi
Oenepauuu;

6) yyacTHe B COCTABJICHUU UHAUBHUIyaJIbHBIX IPOrpaMM;

7) obecniedeHue yCIOBHM TpeObIBAHUSA B OPTraHMU3AIUSAX COIMHAIBHOTO OOCTYKMBaHUS,
COOTBETCTBYIOIUX CAHUTAPHO-TUTUCHHYECKUM TPEOOBAHUSM, a TAK)KE Ha HAJISKAIIHN YXO/I;

8) CBO6OI[HOG MOCCHICHUEC  3aKOHHBIMHW NPCACTABUTCIIAMU, aAABOKATAMH, HOTApHUYyCaMH,
npeACTaBUTCIIAMUA 06H.[€CTB€HHLIX n (I/IJ'II/I) HNHBIX opraHnsauHﬁ, CBAIICHHOCIYXXUTCIISIMU, a4 TaKXC
POACTBCHHUKAMU U APYTUMU JIMIITaMH B JTHEBHOC U BCUCPHCC BPCMI;

9) coumanbHOE COIMPOBOXKIEHHWE B COOTBETCTBUM CO CTaThell 22 Hacrtosmero denepaabHOTO
3aKOHa.

Cratba 10. O6s13aHHOCTM NonyYyaTenen coumanbHbIX yCnyr
[TosrydaTenu colManbHbIX YCIYT 00S3aHbI:

1) mpenocTaByiATh B COOTBETCTBUM C HOPMAaTUBHBIMH MPAaBOBBIMM aKTaMH cyObekTa Poccuiickoit
®denepanyy CBeICHUS U IOKyMEHTbI, HEOOXOIUMBIE JIsI TPEIOCTABICHUS COLIMANIBHBIX YCIYT;

2) cBOEBpeMEHHO HWH(MOPMUPOBATH IOCTABIIMKOB COLMAIBHBIX YCIYyr 00 H3MEHEHUU
00CTOSITENTLCTB, 00YCIOBIUBAIOIIUX MOTPEOHOCTH B IPEIOCTABIICHUH COIUAIBHBIX YCIIYT;

3) coOnromaTh YCJIOBHS IOrOBOpPa O MPEIOCTABICHUU COLMUATBHBIX YCIYT, 3aKIIOYEHHOTO C
MOCTaBUIMKOM COLMAJIBHBIX YCIYr, B TOM YHCIE CBOEBPEMEHHO M B IOJHOM OOBEME OIUIAUYMUBaTh
CTOMMOCTh TPEIOCTABIECHHBIX COLUAIBHBIX YCIYT MPU UX MPEJOCTABJICHUH 3a TUIATYy WU YaCTUYHYIO
miary.

Mnasa 4. TIPABA, OBA3AHHOCTU U UHOOPMALIMOHHAA OTKPLITOCTb
NOCTABLUMKOB COLUMAIIbHbLIX YCNYT

Cratbsa 11. [lpaBa nocTaBWMKOB coLUanbHbIX YCNyr

1. HOCTaBH_II/IKI/I CONUAJIbHBIX YCIYI' UMCIOT ITPABO:

1) 3arpamnBaTb COOTBETCTBYIOINE OPTaHbI I Ocy,ﬂapCTBeHHOﬁ BJIACTH, a TAKIKEC OpraHbl MECTHOI'O
CaMOYIIPaBJICHUA W IIOJYy4YaThb OT YKA3dHHBIX OpPraHOB I/IH(I)OpMaI_II/IIO, HGO6XO,Z[I/IMyIO AJId OpraHu3anuu
COLIMAJILHOTO 00CITYKUBaHUS;

2) oTKa3aTh B MPEIOCTABIEHUU COIMAIBHOW YCIYTH MOJY4YaTeN0 COIMAIBHBIX YCIyT B Clydae
HapyumcHus HM YCJ'IOBI/Iﬁ A0oropopa O MnOpeaoCTaBJICHUHU COLOUATIBHBIX YCIYT, 3aKJIHOYCHHOTO C
moJIydaTrej€eM COHHUAJIBHBIX YCIYI' HWJIM €r0 3aKOHHBIM IIPCACTAaBUTCIIEM, a TaKXKC B ClIydac,

npeayCMOTPCHHOM YaCThbIO 3 craTbm 18 HaCTOAIICTO (DezlepanLHoro 3dKOHa,

3) ObITb BKIIIOYEHHBIMM B PEECTp IOCTABIIMKOB COLMANBHBIX YCIyr cyObekta Poccuiickoit
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®denepauny;

4) monmyyaTh B TeueHHE JBYX pabouux JHEH uHPOpMalMI0O O BKIIOYEHHMM HX B MEPEUYCHb
PEKOMEHIYEMBIX MOCTABIIMKOB COLUAIBHBIX YCIIYT.

2. IlocTaBIIMKM COIMANbHBIX YCIyr BIIpaBe MNPEAOCTaBIATh TIpakJaHaM [0 HMX KEJaHUIO,
BBIPOKEHHOMY B NMHCbMEHHOH WM 3JEKTPOHHOM (hopMe, JOMOJHUTENbHbIE COIMAJIbHbIE YCIYyTHU 3a
IJ1aTy.

Cratba 12. O6513aHHOCTM NOCTaBLWMKOB COLManbHbIX yCnyr
1. [TocTaBIIMKH COLMANIBHBIX YCIYT 00S3aHBbI:

1) OCyIIECTBIATh CBOIO JEATEIHLHOCTh B COOTBETCTBHHM C HacToAmUM DenepaibHbIM 3aKOHOM,
npyrumu (penepanbHbIMHU 3aKOHAMHM, 3aKOHAMH ¥ MHBIMH HOPMAaTHBHBIMU IPABOBBIMU aKTaMHU CyOBEKTa
Poccuiickoit denepanuu;

2) MpeAoCTaBlIATh COLUAIbHBIE YCIYTH MOJy4YaTeIsiM COLMAIBHBIX YCIYT B COOTBETCTBHH C
I/IHIII/IBI/I,[[yaJIBHBIMI/I HpOI‘paMMaMI/I 158 yCJIOBI/IHMI/I I[OFOBOpOB, 3aKJIFOYCHHBIX C HOJIy‘-IaTeJIﬂMI/I
COUAJIBHBIX yCJ'Iyr NN "X 3aKOHHBIMHU H[ZGQ!CT&BI/ITCJISIMI/I, Ha OCHOBAaHUHU Tpe60BaHHﬁ HACTOAIICTO
®denepaabHOrO 3aKOHA;

3) IpeaoCTaBIATE CPOYHBIC COLMAJIBHBIC YCIYIM B COOTBETCTBHUH CO cratbeld 21 HACTOSIIETO
q)enepaanoro 3aKOHa,

4) mpenocTaBiATh OECIJIATHO B JOCTYNHOW (hopMe MOSydaTeNsiM COLMAIbHBIX YCIYr WIM UX
3aKOHHBIM MPEJCTABUTENSAM HH(GOPMAIMIO 00 UX MpaBax U 00A3aHHOCTAX, O BUJAX COLMAIBHBIX YCIYT,
CpOKax, TOPsIIKE U 00 YCIOBHIX UX MPEIOCTABICHUS, O Tapu]ax Ha ATH yCIYTH U 00 UX CTOUMOCTH IS
MOJTyYaTessl COLMAIbHBIX YCIYT JM00 0 BO3MOXKHOCTHU TOIYy4aTh UX OECIUIaTHO;

5) HCIIOJIB30BAThb HH(bOpMaLII/IIO 0 IoJiydyarcijiix COLHUAJIBHBIX YCIYI' B COOTBCTCTBHU C
YCTAHOBJICHHBIMH  3aKOHOJATCIILCTBOM Poccuiickoit d)enepaum/l 0 NEPCOHANIBHBIX  JaHHBIX
Tpe6OBaHI/I}IMI/I 0 3alUTC NCPCOHAJIBHBIX JaHHBIX;

6) MpenoCTaBIATh YIOJHOMOYCHHOMY OpraHy cyOnekTa Poccuiickoit @eneparuu uHOpMAIIHIO
It QOPMHUPOBAHUS PETHCTPA MOTydaTeliei COIUAIBHBIX YCITYT;

7) OCYIIECTBISATH COIMAIBHOE COMPOBOXKICHHE B COOTBETCTBUU CO CTAaTbe 22 HACTOSIIETO
denepanbHOrO 3aKOHA;

8) obOecrmeuuBaTh MOJyYaTeNsIM COLMANBHBIX  YCIYyT  COJNEHCTBHE B  MPOXOXKICHHUH
MEIMKO-COLMAJIbHON JKCIIEPTU3bl, MPOBOJUMON B YCTAHOBJICHHOM 3aKOHOAATENLCTBOM Poccuiickon
Denepanyn nopsake heaepaabHbIMUA YIPSKISHUIMU MEIUKO-COLUATHHON IKCIIEPTU3HL;

9) mpenocTaBIATh MOJyYaTEeNIsIM COLUANBHBIX YCIYT BO3MOYKHOCTD I0JIb30BATHCS YCIyTaMU CBSI3H,
B TOM umciie cetn "MHTepHeT" M ycimyraMu mOYTOBOM CBSI3W, NP MOJYYEHHH YCIYT B OpPraHHU3aLUsAX
COLMAJIBHOTO 00CITy)KMBaHUS;

10) BbLIENATH CyNpyraM, HPOKMBAIOIIMM B OpraHU3allMi COLMAIBHOTO OOCTYXUBaHMA,
M30JIMPOBAaHHOE )KHUJIO€ TIOMEIIEHUE AJI1 COBMECTHOTO IIPOKUBAHMS;
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11) obecneunBaTh MOJydaTeNIIM COLMAIBHBIX YCIYT BO3MOKHOCTh CBOOOJHOIO MOCEIEHHUsS HX
3aKOHHBIMH TNPEICTABUTEISIMH, aJlBOKaTAMU, HOTApUYCaMH, MIPEICTABUTENISAMU OOIECTBEHHBIX U (MJIN)
MHBIX OpraHU3alui, CBAIIEHHOCIIY)KUTEISIMH, a TAKXKe POACTBEHHUKAMH U IPYTUMU JIUIAMU B JHEBHOE
U BeYepHee BpeMs;

12) obecnieunBaTh COXpPaHHOCTH JTUYHBIX BELIEH U IEHHOCTEN MoTyyaTesield COlMaIbHbIX YCIYT;

13) HUCIIOJHATH HUHBIC O6H33HHOCTI/I, CBA3aHHBIC C peanmaul/leﬁ IpaB HOHy‘I&TCJ’ICﬁ COIIMaJIbHBIX
YCIIyr Ha COOHUAJIbHOC 06CJ'IY)KI/IBEIHI/I€.

2. ITocTaBIIMKN COITUMATBLHBIX YCIyr IpH OKa3aHUH COLUAJTIBHBIX YCIIYTI' HC BIIPABC:

1) orpanu4MBaTh MpaBa, CBOOOBI M 3aKOHHBIC HHTEPECHI MOJIyYaTeIe COMATBHBIX YCIYT, B TOM
YHUCJIE TIPU UCIIOJIb30BAHUH JICKAPCTBEHHBIX MPEMAPATOB I MEAUIMHCKOTO MPUMEHEHUS;

2) mnpuMeHSATh (GU3NYECKOEe WM T[CUXOJIOTMYecKOe HacWiIhe B OTHOLIEHUH ToJydaTesel
COLMAJIBHBIX YCIIYT, IOIyCKaTh UX OCKOpOJIeHHe, rpydoe oOpalleHle ¢ HUMU;

3) mnomemarh JAeTeW-UHBAIHMIOB, HE CTPAAAIOIIUX TIICUXMYECKHMMH pPAacCTPOWCTBAMHU, B
CTaIlMOHAPHBIE OPTaHU3allMU COIMAIBHOTO OOCITY)KMBAaHHUsI, TIPEeIHA3HAYCHHBIE IS JETeH-UHBATUIOB,
CTpaJaroNINX NICUXUICCKUMU PACCTPOUCTBAMU, U HA00OPOT.

Cratba 13. UHcpopmaLmMOHHaA OTKPbLITOCTb NOCTaBLMKOB COLManbHbIX YCIyr

1. ITocTaBImMKK COLHMANBHBIX YCIYT (OPMHUPYIOT OOIIETOCTYNHbIE MH(POPMALMOHHBIE PECYPCHI,
cojiepkalie MH(GOpMaIUIo O JEATENIbHOCTH ATUX MOCTAaBIIMKOB, M 00ECIIEUMBAIOT JOCTYN K JAHHBIM
pecypcam MOCPECTBOM pa3MeIIeHUs] NX Ha WH(POPMAIMOHHBIX CTEHJAaX B MOMEIIEHUSIX MOCTaBIIUKOB
COLMANIBHBIX YCIYT, B CpeICTBaX MaccoBod wuH(popmanmu, B cetn "HHTepHeT", B TOM 4mCIe Ha
oQUIHMATBEHOM CaliTe OPraHU3allUK COLIMATIBLHOTO 00CTYKUBaHUS.

2. HOCTaBH_II/IKI/I CONUAJIbHBIX YCIIYT 00ecreynBarT OTKPBLITOCTb U JJOCTYITHOCTD I/IH(i)OpMaI_II/II/IZ

1) o mare rocynapCTBEHHON peruCTpauuu, 00 yupeautene (YYpeaAnuTeNsax), O MECTe HaXOXKIACHHS,
¢wimanax (MpyM MX HAIMYMK), peXHUMe, Tpaduke pabOThl, KOHTAKTHBIX TeledoHax M 00 ajxpecax
3JIEKTPOHHOW MOYTHI;

2) 0 cTpYKType 1 00 opraHax yrnpaBJiICHHs OpraHU3aIlliu CONUATBHOTO 00CTYKUBAHUS;

3) o ¢popme conabHOTO 00CITY)KUBaHUS, BUAAX COLMAIBHBIX YCIYT, MOPSIKE U 00 YCIOBUAX UX
IpeIoCTaBIeHHs, O Tapu(dax Ha COLUATIBHbIEC YCIyTH;

4) 0 YMCIEHHOCTH NOJydYaTeneld COLMaNbHBIX YCIyr MO (popMaM COLMAIBHOTO OOCTYXUBAHUS U
BUJIAM COLIMAIBHBIX YCIYT 3a CYeT OIOJUKETHBIX AaCCUTHOBaHMH OrOKETOB CyObeKTOoB Poccuiickoit
denepanii ¥ B COOTBETCTBUH C JJOTOBOPAMH 3a CUET CPEACTB (DPM3NYECKUX JHI U (MIIN) I0PUITIECKUX
TINLL;

5) o pykoBoAMTEIE, €ro 3aMECTUTENX, PYKOBOIUTENAX (QuinaioB (IpU HUX HAIUYUHU), O
NIEPCOHAJIBHOM COCTaBe pAaOOTHHUKOB (C YKa3aHHUEM C MX COIJIacUsl YPOBHS 00pa30BaHus, KBaIU(UKaLuu
Y OmbITa paboThI);
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6) 0 MarepHaJbHO-TEXHMYECKOM OOECIEYeHUU NPEAOCTABICHHUS COLMANBHBIX YCIyr (Haauuue
000pYJIOBaHHBIX MOMEIICHUH Ui TNPEeNOCTaBICHUS COIMAJIbHBIX YCIYT, B TOM 4YHcIe OHOIMOTEK,
00BEKTOB CIiopTa, HaJlu4iuc CpCACTB o6yqumI U BOCIHMTaHUsA, YCIOBHUA IIUTAHUA U o0OecrieyeHue
OXpaHbl 3/10pOBbs MOTyYaTesell COLMAIBHBIX YCIYT, TOCTYN K MH(POPMAIMOHHBIM CUCTEMaM B cdepe
couuangbHOro oocimykuBanus u cetu "Murepuer");

7) 0 KoJMuYecTBE CBOOOTHBIX MECT JUIsl IpHUeMa MOodydareliedl COLMANbHBIX YCIYyT MO (Gopmam
COLIMAJILHOTO OOCTYy>KMBaHUS, (UHAHCHUPYEMBIX 3a CYeT OIOKETHBIX AaCCUTHOBAHHHA OI0OHKETOB
cyonrekToB Poccuiickoii denepanuu, a TakkKe OIIAYMBAEMBIX B COOTBETCTBHM C JOTOBOPAMH 32 CUET
CpeacTB GU3NYECKUX JUI U (WITH) FOPUIUYECKUX JTUIL;

8) 00 oObeMe NPEeAOCTABISEMBIX COLMANBHBIX YCIYyT 3a CUeT OIOKETHBIX aCCUTHOBAHHMA
O0ro/uKeTOB cyOBekTOB Poccuiickori denepanuyi U B COOTBETCTBUU C JOTOBOPAMH 3a CUET CPEJCTB
(bu3UYeCcKUX ULl ¥ (W) FOPUIAIECKUX JIHII,

9) 0 HanMuUMU JUIEH3UH Ha OCYIIECTBICHHE AEATEIHHOCTH, MOMJIEKAIIEH ITHIIEH3UPOBAHUIO B
COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickon denepaunu;

10) 0 hpuHAHCOBO-XO3SCTBEHHOH IEATEITHHOCTH;

11) o mpaBunax BHYTPEHHEro paclopsaka JUlsl IoJydaTeieil COIMalbHBIX YCIYT, IMpaBHIIax
BHYTPEHHETO TPYIOBOTO PACTIOPAAKA, KOJUIEKTUBHOM JIOTOBOPE;

12) o HanmuuuM NpeANUCaHUNd OPraHOB, OCYIIECTBISIONIMX IOCYAapCTBEHHBIH KOHTPOJIb B chepe
COLIMAJILHOTO 00CTY>KMBaHUs, M OTYETOB 00 UCTIOJTHEHUH YKa3aHHBIX MPeANCaHuil;

12.1) o mpoBeneHUM HE3aBUCUMOMW OLIEHKM KauecTBa YCJIOBHM OKa3aHMs yCIyT OpraHU3alUsIMu
COLMAJIFHOTO OOCTYXMBaHUS, KOTOpas OINpPEAEsIeTCs YIOJIHOMOYEHHBIM (eaepalbHbIM OpPraHOM
HWCTIOTHUTETbHOMN BJIaCTH,

(m. 12.1 BBenen PexaepanbHbiM 3akoHOM 0T 21.07.2014 N 256-®3; B pen. deaepaibHOro 3akoHa OT
01.05.2019 N 91-@3)

13) 06 uHOM MHpOpMaLKK, KOTOpask pa3MellaeTcs, OMyOJIUKOBBIBAETCS 110 PELICHUIO MOCTABIIUKA
COLMAJIBHBIX YCIYr M (MJHM) pa3MelIeHue, OMyOJMKOBAHWE KOTOPOW SBIAIOTCA O0s3aTEIbHBIMH B
COOTBETCTBHUHU C 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

3. Uadopmanms u TOKyMEHTBI, yKa3aHHBIC B YaCTH 2 HACTOSIICH CTAThH, MOJICKAT Pa3MEIICHHIO
Ha 0pUIIMAIBHOM CaliTe MOCTaBIIUKA COLMANIbHBIX YCIyT B ceTu "MHTepHeT" 1 OOHOBIIEHUIO B TEUEHUE
necsaTH pabouyux JTHEH co JHS MX CO3JaHMs, MOJYYCHHUS WM BHECEHHS B HUX COOTBETCTBYIOIIMX
n3MeHeHui. [lopsaaok pazMenieHus Ha OQUIIMATLHOM CaliTeé MOCTaBIIMKA COLMAIBHBIX YCIYT B CETH
"NnTepHer" u 0OHOBIIEHUS MH(OPMAIIMK 00 3TOM MOCTAaBIIUKE (B TOM YHUCIE COAEp)KaHUE YKa3aHHOU
uHpopManuu 1 GopMa ee MpeJOCTaBICHUS) YTBEP)KIACTCS YIIOJTHOMOUYEHHBIM (e/lepaIbHbBIM OpraHOM
HCIIOJTHUTEIBHON BIIACTH.

4. YTpatun cuny. - @enepanbubiii 3akoH oT 05.12.2017 N 392-®3.

Mnasa 5. MPEAOCTABJIEHUE COLMUAJIbBHOIO OBCITYXKUBAHUA

CraTtba 14. Ob6palueHue o npegocTaBNeHMmn couuanbHOro o6cnyXxmBaHus
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OcHOBaHMEeM i PAacCMOTPEHHUs BONpPOCa O MPEJOCTABICHUH COLMAIBHOTO OOCTYyKHBAHUS
ABJICTCA IIOJaHHOC B NHUCBMCHHON WIIH 3JICKTpOHHOI>'I (bopMe 3a4BJICHUC TpaXxJaHWHaA HIIU €TI0
3aKOHHOTO TPEICTABUTEINS O MPEAOCTABICHUH COLMAIBHOTO OOCTyXMBaHMS MO0 OOpalieHue B ero
HHTEpECAX HWHBIX rpaxxjaaH, 06pa1ueHI/Ie roCcy1apCTBCHHBIX OpraHoOB, OpraHoB MECTHOTI'O
caMOyIpaBlieHHs, OOIIECTBEHHbIX OOBEIMHEHUN HEMOCPEACTBEHHO B YIIOJHOMOYEHHBIN OpraH
cyobekta Poccuiickoit @enepannu Wi yrnoJlHOMOUYEHHYIO OpraHU3alMIo JIM00 MepeiaHHbIe 3asBlICHUE
WK o0palieHre B paMKax MEXBEJOMCTBEHHOI'O B3aUMOJICHCTBUSI.

(B pen. @enepanbHoro 3akona ot 14.11.2017 N 324-03)

Cratbs 15. an3HaHMe rpaxgaHmHa Hyxaawowumcs B counarnbHOM OGC.ﬂy)KVIBaHVIVI

1. rpa)KI[aHI/IH MPU3HACTCA HYXIAOIMHNUMCI B COLOUAJIBHOM O6CJ'Iy>KI/IBaHI/II/I B ClIydac, cCln
CYHICCTBYIOT CJICAYIOIIUC 06CTO$IT€‘J'H:CTB3., KOTOPBIC YXYAIIAKOT WKW MOI'YyT YXYIAIIUTH YCJIOBHUA €TO
KU3HCACATCIIBHOCTH

1) momHas wnIM YacTMYHas yTpara CIOCOOHOCTH JHOO BO3MOXHOCTH OCYIIECTBISITH
caMoOOCITy’)KMBaHHE, CaMOCTOSITENIbHO NepeBUraThcs, OOecleynBaTh OCHOBHBIE >KU3HEHHBIE
OoTpeOHOCTH B CUITy 3a00JIeBaHUs, TPABMbI, BO3pACTa UM HAIUYMSI HHBAIUHOCTH;

2) HaIn4ue B CCEMbLEC MHWHBAJIMAA HWIW HWHBAJIWAOB, B TOM YHCIIC pe6eHKa—I/IHBaJII/I,I[a nin
HeTeﬁ-HHBaHHHOB, HYXIAOIHUXCA B TIOCTOAHHOM IMOCTOPOHHEM YXOIC,

3) Hanmuuue peOeHKa WIHM JeTe (B TOM YHCJIC HAXOMSAIIUXCS IO/ ONEKOH, MONEYUTETHCTBOM),
HCTBITHIBAIOIIUX TPYAHOCTH B COUMAIIBHON alanTaluu;

4) oTcyTCTBHE BO3MOXXHOCTH OOecredeHHsl yXxoAa (B TOM 4YHCIIe BPEMEHHOTO) 3a MHBAJIHUJIOM,
peOeHKOM, AETbMHU, a TAK)KE OTCYTCTBHE MONEUYEHUs HaJl HUMU;

5) HaJINn4uc BHYTpHCGMeﬁHOFO KOH(I)J'II/IKTa, B TOM YHCJIIC C JIMOaMH C HapKOTquCKOﬁ nin
aJIKOrOJIbHOM 3aBUCUMOCTBIO, JIMIIaMH, HUMCIHOIIUMU TIPUCTPACTHC K a3apTHBIM HUI'paM, JIMIAMH,
CTpagaroIIuMU IMCUXUICCKUMU paCCTpOﬁCTBaMH, HaJIMYHUC HACUJINA B CCMbE,

6) OTCYTCTBHEC ONPCACICHHOTO MECTA KUTCJIBCTBA, B TOM YHCJIC Yy JIMIIA, HC JOCTUTTICTO BO3pacCTa
ABaauaTr TpPEX JIET W 3aBCPHIMBIICTO Hpe6I)IBaHI/Ie B Opranusanuuv OJisd HeTefI-CI/IpOT u )IeTefI,
OCTAaBIINXCS 03 MOIeUEeHUS pO,Z[PITCJ'ICfI;

7) OTCYTCTBHE PaOOTHI U CPEACTB K CYLIECTBOBAHMUIO;

8) HamMuMe HHBIX OOCTOSATENBCTB, KOTOPbIE HOPMATHUBHBIMU IIPABOBBIMHM AaKTaMu CyOBEKTa
Poccuiickoit ®exepanu NpU3HAHBI YXYJIIIAIOMIMMUA WM  CIIOCOOHBIMHM  YXYALIUTH  YCJIOBHUS
KU3HEIEATEIIbHOCTH TPaXKaH.

2. VYnomHoMmo4eHHbIH opraH cyOwbekta Poccuiickoit ®enepauun wWiIM  yNOIHOMOYEHHAas
OpraHM3anysl NPUHUMAIOT pPEIICHWE O IMPU3HAHMM TPaXkJaHWHA HYXKJAOIUMCS B COLHUAIBHOM
o0ciry>)kuBaHUM 100 00 OTKa3e B COLMAIBHOM OOCTYXKMBAHUHU B T€UEHHUE ISATH pabO4MX JHEH ¢ AaThl
nojaun 3asgBaeHus. O TMNPUHATOM pEUICHUU 3asBUTEIb WHQPOPMHUPYETCS B MNHUCHMEHHOW WU
3JIEKTPOHHOHU opme. Pemenne 06 okazaHUM CPOUHBIX COLMATBHBIX YCIYT IPUHUMACTCS HEMEIJICHHO.
(B pen. ®enepanbHoro 3akona ot 14.11.2017 N 324-03)
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3. Pemenune 06 oTka3e B COLMATBLHOM OOCITYXHBAaHHM MOXET ObITh 00XalloBaHO B CyAeOHOM
TOPsIIKE.

Cratba 16. UHanBuayansbHasa nporpamma

1. I/IHZ!I/IBI/IZ!yaJ'IBHaH nporpamMma ABJIIACTCA TOKYMEHTOM, B KOTOPOM yKa3aHbI (bopMa COLIMaJIbHOTI'O
O6CJ'Iy>KI/IBaHI/I$I, BU/BI, 06’beM, MNEpUOANIHOCTDb, YCJIOBUS, CPOKU IMPEAOCTABIICHUSA CONUAJIBHBIX YCIIYT,
NEpCUYCHb PCKOMCHAYCMbBIX ITOCTABIIMKOB COIHUAJIBHBIX YCIIYT, @ TAKXKC MCPOIIPUATHA 110 COLITUMAJIBHOMY
COIMPOBOKACHNIO, OCYHICCTBIISICMBIC B COOTBCTCTBHUU CO craTtbei 22 HaCcTOAIICTO @eﬂepaHLHoro 3aKOHa.

Koncynprantlntoc: npumeyanue.

C 01.09.2020 go 01.01.2025 4y. 1.1 cr. 16 geiicTByeT B OTHENbHBIX cyObekTax P®, mepedeHb
KoTopbix yTBepxkaaercs [IpaBurensctBom P® B coorBerctBum ¢ 4. 1 cr. 28 @3 or 13.07.2020 N
189-@3.

1.1. B ciiyyae mpuHATHS OpraHOM TOCYIapCTBEHHOW BiacTH cyObekTa Poccuiickoit deneparuun
peleHust 00 OpraHu3aly OKa3aHUs rOCyIapCTBEHHBIX (MyHULMIAIBHBIX) YCIYT B COLMAIBHOU cepe,
IIPUHATOTO B COOTBETCTBUM C 4acTbio 3 crathu 28 PenepasibHOro 3akoHa "O TrocynapCTBEHHOM
(MyHHLIMIIQIBHOM) COLMAILHOM 3aKa3e Ha OKa3aHWE TOCYAAapCTBEHHBIX (MYHUIUMNAIbHBIX) YCIYyT B
couualbHON cdepe", MHIMBUAyAIbHAS MPOrpaMMa HCIOJIb3YeTCs KaK COIMUANbHBIA cepThdukar Ha
MOJTy9YeHUE TOCYTaPCTBCHHON (MYHUIUIIAILHOW) YCIYTH B COMATIBHON cdepe.

(uacts 1.1 BBenena @enepanbHbIM 3akoHOM OT 13.07.2020 N 190-D3)

2. VHpuBuayanpHash MporpaMMa COCTABIISETCS HMCXOAsS M3 IMOTPEOHOCTH TIpa)<JIaHUHA B
COLIMAJIBHBIX YCIIyrax, HepecMaTpuBaeTCsl B 3aBUCUMOCTH OT U3MEHEHHUS 3TOM MOTPeOHOCTH, HO HE pexe
yeM pa3 B Tpu roja. [lepecMoTp HHAMBUAYAIBHON POTPaMMBI OCYILECTBIIAECTCS C Y4ETOM Pe3yJIbTaToOB
peann30BaHHON MHIUBUYyAJIIbHON IIPOTPaAMMBI.

3. UnnuBuayanpHas mporpaMma JJjisi TPaKJaHWHA WM €ro 3aKOHHOTO MPEICTaBUTEIS WMEET
PEKOMEHIaTeIbHBIN XapaKTep, JIs MOCTABIIMKA COITUATBHBIX YCIYT - 00s3aTEIBHBIA XapaKTep.

4. MupguBuayanbHas OporpamMma  COCTAaBJIA€TCA B JBYX  OK3EMIUIApax.  OK3EMIULIP
WHAMBUIYalIbHOM MpOrpamMMbl, IMOJIIMUCAHHBIA YIIOJIHOMOYEHHBIM OpraHoM cyoObekta Poccuiickoit
Q@enepanuy WM YIOJIHOMOYEHHOM OpraHM3alUel, NEepeaacTcs TPaKJaHUHYy WIM €ro 3aKOHHOMY
[PEJCTABUTEINIO B CPOK HE OoJiee yeM JecsTh pabovmX IHEH O JHS MOJAud 3asBJICHUS TPAKAaHUHA O
MIPEIOCTABIIEHUN COLMAJIbHOTO O00CTyKuBaHUsA. BTOpol sK3eMIUIslp MHIUBUAYaIbHOW MpPOTrpamMMbl
OCTaeTcsi B YIOJIHOMOYEHHOM opraHe cyobekTa Poccuiickoii ®denepanuum uiau B YMOJTHOMOYEHHOM
OpraHu3aLyy.

(B pen. ®enepanbHoro 3akona ot 14.11.2017 N 324-03)

5. B ciyyae uU3MEHEHMs MeECTa KUTEJbCTBA I10JydaTesss COLMAIBHBIX YCIyI HMHIMBHAYyalbHas
porpamMMa, COCTaBIICHHAs IO TPEKHEMY MECTY JKUTEIbCTBA, COXpaHIET CBOE JEHCTBHE B 00ObeMe
MEPeYHs COUMANBHBIX YCIIYT, YCTAaHOBJICHHOTO B cyOBekTe Poccuiickoit Denepannu Mo HOBOMY MeCTy
JKUTEIBCTBA, JO COCTABIICHUS MHANBUAYAJIBHON ITPOrpaMMBbl IO HOBOMY MECTY KUTEJIbCTBA B CPOKH U B
MOPSAJKE, KOTOPBIE YCTaHOBJICHBI HACTOSILEH CTAaThEH.

Cratba 17. [loroBop o npefocTaBrieHUN couuanbHbIX yCnyr
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1. CoumanbHble YCIyrd TNPENOCTaBISAIOTCA TIpaXkJaHWHY Ha OCHOBAaHMM JOrOBOpa O
IIPEAOCTABICHUH COLMAIBHBIX YCIYr, 3aKII0YaeMOro MEKIYy IIOCTaBIIMKOM COLHMAIBHBIX YCIYr H
IPAKJAHUHOM WM €ro 3aKOHHBIM IIPEICTABUTENIEM, B TEYEHHE CYTOK C JaTbl IIPEACTABICHMS
VMHJVBH1yaJIbHOU MPOTPaMMBbI IOCTABIIMKY COLIMAIIBHBIX YCIYT.

2. CyHIeCTBeHHI)IMI/I YCIOBUAMH OOTOBOpa O MNPEAOCTABIICHHMU COLUAIBHBIX YCIYI SABJIAIOTCA
IIOJIOKCHHS, OIMPEACIICHHBIC I/IH,I[I/IBH,Z[yaJIBHOﬁ nporpaMMoﬁ, a TaK)XKC CTOUMMOCTb COHAJIbHBIX YCIYI' B
cjIydae, €CJId OHU NPCAOCTABIIAIOTCS 3a IJIATy WM YaCTUYHYIO IJIATy.

3. OTHOWIEHHUS, CBSI3aHHBIE C HCIIOJHEHUEM JOrOBOpa O IMPENOCTABIECHUU COLUAIBHBIX YCIYT,
PeryJupyroTCsl B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit denepanun.

Crtatbsa 18. OTka3 oT coumnanbHOro o6cnyxuBaHus, counanbHOMN yCrnyru

1. I'pakaaHuH WM €ro 3aKOHHBINH NPEICTaBUTEIb MMEET IMPaBO OTKA3aThCS OT COLMAIBLHOIO
o0cCITy’)KMBaHUs, couuanbHOM ycimyru. OtTka3 odopmisieTcss B NHUCBMEHHOM (opMe U BHOCUTCS B
UHAUBUAYAIbHYIO IIPOIPaMMYy.

2. Otka3 noayvaresisl COLMAIbHBIX YCIYr WJIH €r0 3aKOHHOIO IPEJICTABUTENS OT COLMAIBHOIO
o0CITyKUBaHUs, COLMAIBHON YCIYrd OCBOOOXJAaeT YIMOJIHOMOYEHHBIM opraH cyObekTa Poccuiickoit
@denepany ¥ MOCTABIIMKOB COLUAIBHBIX YCIYT OT OTBETCTBEHHOCTH 3a IPEJNOCTABICHUE COLUAIBHOTO
00CITy’)KUBaHUs, COLIUAIIBHOM yCITyTH.

Koncynprantllntoc: npumedanue.
C 20.03.2023 B 4. 3 ct. 18 BHOCsTCA M3MeHeHUs1 (D@3 ot 19.12.2022 N 553-®3). Cm. Oyayuryio

PEAAKIIHNIO.

3. I'paxgaHuHy WIM TOJy4YaTeN0 COLMAIBHBIX YCIYr MOXET OBITh OTKa3aHO, B TOM 4YHCIE
BPEMEHHO, B NPEIOCTABICHUH COLHUAIBHBIX YCIYr B CTalIOHApHOW (OpMe B CBSA3M C HATUYHUEM
MEIUIMHCKUX TMPOTHBOINOKA3aHUN, [E€PEYEeHb KOTOPBIX YTBEpXkAaercs (QenepaibHbIM OpraHOM
WCIIOJIHUTEJILHOM BJIACTH, OCYIIECTBISIOMMM (YHKIMHU MO BBIPAOOTKE U peaan3aluu rocyaapcTBeHHON
NOJUTUKM ¥ HOPMAaTHBHO-IIPABOBOMY pETyJIMPOBaHHIO B cdepe 3apaBooxpaHeHHs. Takoill oTka3
BO3MOXXEH TOJIBKO IPU HAJIWYUM COOTBETCTBYIOILEIO 3AKIIOYEHHS YINOJHOMOYEHHON MEAMIMHCKON
OpraHM3aIiu.

Koncynprantlntoc: npumeyanue.
C 20.03.2023 ct. 18 gomonnsercsa 4. 4 u 5 (@3 ot 19.12.2022 N 553-®3). Cm. Oyaylyro peaakiuio.

nasa 6. POPMbl COLIMATIbHOIO OBCITY>KUBAHWUA, BUAbI
COUMATBHbBIX YCNYT

CraTtba 19. ®opMbl coumanbHOro o6cnyxnBaHusa

1. CounanbHble yCIyTd MPEI0CTABISIOTCS UX MOMyYaTesiM B (popMe COLUanbHOro 00CIy )KUBaHUS
Ha JIOMY, WIH B IOJIYCTAIIMOHAPHON hopMe, HITH B CTAIIMOHAPHOHN (opme.

2. CouuanbHble YyCIyTH B MOJYCTallMOHApHOW (opMe MNpeoCTaBISAIOTCS HUX MOIydaTensiM
OpraHu3alyen CoOUaIbHOro 00CIy)KMBaHUS B OIPEAEICHHOE BPEMSI CYyTOK.
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3. CommanbHble YCIyTM B CTallMOHApHOW ¢GopMe NPeJOCTaBISAIOTCA HUX TMONydaTeNsiM MpHU
MOCTOSIHHOM, BPEMEHHOM (Ha CPOK, OTPE/ICIICHHBI WHANBUIYAIBHON MPOrpaMMOi) WIH TISATUAHEBHOM
(B HEENI0) KPYTJIOCYTOYHOM MPOKMBAHUU B OPTaHHU3AIMH COIMAIBHOTO oOciyxuBaHus. [lomydarenn
COIMAJIFHBIX YCIAYr B CTAallMOHApPHOW (hopMe 00eCIeYMBAIOTCS KIJIBIMH IOMEIICHUSIMH, a TaKKe
MTOMEMICHUSIMU JJISl TIPEIOCTABICHUSI BHUJIOB COITMATBHBIX YCIIYT, MPEIyCMOTPEHHBIX MyHKTamu 1 - 7
cratbu 20 Hactosmero PeaepanbHOTrO 3aKOHA.

4. Tlpu mpeaoCTaBICHUN COLMATBHBIX YCIYT B MOJYyCTallMOHApHOW (hOpMEe WIM B CTallHOHAPHOU
(hopMe TOKHBI OBITh 00ECTICYECHBI:

1) BO3MOXXHOCTb COIIPOBOXKJIEHHUSI IIOJy4yaTess COLMAIbHBIX YCIYyr IpU MEPEIBUKEHUH 110
TEPPUTOPUN OPTAaHU3AIMK COIMAJIBHOTO OOCITY>KMBAaHHS, a TaKkKe MpPH IMOJb30BAHUU YyCIYTaMH,
MIPEAO0CTABIIIEMBIMHA TAKOW OpPraHU3alMeN;

2) BO3MOXHOCTb [JJIl CAMOCTOSITEIbHOTO TMEPEIBIKEHUS IO TEPPUTOPUH OpraHu3aluu
colMajIbHOTO OOCTY)KUBAaHUS, BXOJa, BBIXOJA M TEpEeMEIlIeHUs BHYTPH TaKOW OpraHusanuu (B TOM
yucie i MEepPeJBUKEHUS B KpeclHax-KoJiACKax), Ui OTAbIXa B CHUJAYEM IIOJOKEHHUU, a TaKKE
JOCTYITHOE pa3MelIeHne 000pyA0BaHMs U HOCUTENEH nHpopMalnu;

3) ayOimpoBaHHE TEKCTOBBIX COOOIIEHUHN TOJIOCOBBIMU COOOIIEHUSMH, OCHAIIICHHE OpraHU3aIluu
COLIMAJILHOTO OOCITy)KMBaHMS 3HaKaMH, BBIMOJIHEHHBIMH peibedHO-TouedHbIM IpudTom bpaiins,
O3HAKOMJICHHE C UX TIOMOIIBI0 C HAQAMUCSIMH, 3HAKAMH M WHOHW TEKCTOBOW H TpadUuecKou
uHpOpMaIMEH Ha TEPPUTOPUH TAKOH OPraHU3aAINH, a TAKXKE JOMYCK TU(MIOCYPAONCPEBOIINKA, TOMTYCK
cO0aK-MIPOBOJHHUKOB;

4) nyOnupoBaHHE TOJOCOBOW WHGPOpPMAIMU TEKCTOBOW WHGOpManued, HaamuCSIMU W (KJIH)
CBETOBBIMH  CHTHAJIAaMH, HWH(DOPMHPOBAHWUE O TMPEIOCTABISIEMBIX COLMAIBHBIX  yCIyrax ¢
WCTIOJIB30BAaHUEM PYCCKOTO KECTOBOTO SI3bIKa (CYypAONIepeBOIa), JOMYCK CYypPAOTIEPEBOTINKA;

5) OKa3aHu¢€ UHBIX BUJ10B HOCTOpOHHCfI ITIOMOIIH.

5. I'paxxgane w3 ymcna JUI, OCBOOOXIAAEMBIX M3 MECT JIMILIEHHUS CBOOOJBI, 32 KOTOPHIMU B
COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit denepanuy yCTaHOBJIEH aAMUHUCTPATUBHBINA HAA30D
Y KOTOPBIE YACTHYHO WIJIH TIOJHOCTHIO YTPATHIIA CIIOCOOHOCTH K CaMOOOCTYKUBAaHUIO, TIPHU OTCYTCTBUU
MEIMIMHCKUX TPOTHUBOMOKA3aHUKA M MO WX JIMYHOMY 3asBJICHUIO MPHUHUMAIOTCA Ha COIMAJIbHOE
oOcnmy)KMBaHWE B CTallMOHAPHBIC OPTaHU3AIMH COITHATHHOTO OOCIYKMBAaHUS CO CIEIUATbHBIM
COIIMAIBHBIM OOCTY>KUBAaHHEM B TOPSJIKE, YCTAHOBJICHHOM HOPMAaTHBHBIMH IIPABOBBIMH aKTaMH
cyonekToB Poccuiickoit denepanuu.

6. BOHpOCLI npuceMa B CTAlITMOHAPHBIC OpTraHU3allui COIIUAIIBHOTO 06CJ'Iy>KI/IBaHI/I}I W BBIIIMCKH H3
TaKuX  OpraHu3alui  JUL, CTPAJAOIIMX  [CHUXMYECKUMH  PACCTPOMCTBAMH, PETYJIHPYIOTCS
3aKoHo/aTenbcTBOM Poccuiickon denepauu 0 NCUXUaTPUIECKON IIOMOIIH.

Cratbsa 20. Buabl coumanbHbIX yenyr

[TomyyarenstM  COIMANbHBIX  YCJIYT € yY4E€TOM WX  HMHIMBUAYAIBHBIX _ MOTPEOHOCTEH
IIPEJOCTABIIAIOTCS CIEAYIOIINE BUIbI COLIMATIBHBIX YCIYT:

1) comnmanbHO-OBITOBBIE, HAIlpaBJICHHbIE Ha MOJJAEPKAHUE >KU3HENCATENbHOCTH IOIydareneit
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COLIMAJIBHBIX YCIIYT B OBITY;

2) couMaTbHO-MEIUIMHCKHE, HANpaBICHHbIE HAa TOJJEPKAHME U COXPAHEHUE 3I0pPOBbA
MOJy4YaTesiel COLMAIbHBIX YCIYr IMyTEM OPraHu3alMy yXOJa, OKa3aHWs COJCHUCTBUSA B IPOBEICHUU
037I0POBUTEIBHBIX MEPOMPUSATUH, CHUCTEMATHUYECKOrO0 HAOJIOJCHHS 3a TOJYyYaTeNIMH COIHAIBHBIX
YCITYT JIJ1s1 BBISIBJICHUS] OTKJIOHEHUN B COCTOSIHUU UX 3I0POBBSI;

3) COHMAJIBHO-TICUXOJIOTUYCCKUEC, IMPEAYCMATPUBAIOINHUE OKa3aHUE IIOMOIIM B KOPPEKIHU
IICUXOJIOTHYCCKOT'O COCTOAHUA nonyaneneﬁ CONMAJIBHBIX YCJIYT IJId adallTalilud B CoIMaJIbHOM cpenae, B
TOM YHCJI€ OKa3aHHE ICUXOJOTHYECKOM ITIOMOIIY aHOHUMHO C MCIIOJIb30BaHUEM TGHG(I)OHa AOBCPUS;

4) couuanbHO-TIEAArOTMYECKUE, HANPABICHHBIE HA MPO(UIAKTHKY OTKIOHEHHUH B MOBENECHUH U
Pa3BUTHH JMYHOCTH MOJTydaTelNeil COMaIbHBIX YCIyT, (GOPMUPOBAHHUE Y HUX IO3UTUBHBIX HHTEPECOB (B

TOM YHCJIE B cepe 10Cyra), OpraHu3aluIo UX A0CYyra, OKa3aHHe IIOMOIIY CEMbE B BOCIIMTAaHUM JI€TEH;

5) conuanbHO-TPYIOBBIE, HANPABJICHHbIE HA OKa3aHUE MMOMOLIN B TPYAOYCTPOMCTBE U B PELICHUU
JIpyTUX MpoOieM, CBSI3aHHBIX C TPYIOBOM afanTanuei;

6) CONHAJIBHO-TIPABOBLIC, HAIIPABJIICHHBIC Ha OKAa3aHUC IMOMOIIU B IMOJIYYCHHUH HOPUIUYCCKHUX
yCiyr, B TOM 4YHUCJIC 6GCHHaTHO, B 3alIMTC IMPaB U 3aKOHHBIX HHTCPCCOB HOJIy‘-I&TGJIGfI CoMaJIbHBIX

yeuyr;

7) YCIyru B MLCJIAX IMOBBIIICHHA KOMMYHUKATUBHOI'O ITOTCHIMAJIa nonyaneneﬁ COoMaJIbHBIX
YCIyr, UMCIOIIUX OIpaHUYCHUS JKUSHEACATCIbHOCTHU, B TOM YHUCJIC HeTefI-HHBaﬂHHOB;

8) CpOYHBIE COIMAIBHBIC YCITYTH.

CraTtbAa 21. CpoyHble coumnanbHble yCenyru

1. CpouHbie conMaabHbIC YCIYTH BKIFOYAIOT B CEOS:

1) obecnieueHne OecIIaTHBIM TOPSIYUM IMUTAHUEM HJIM HAOOpaMHu MPOTYKTOB;

2) obecriedeHne OJCKI0N, 0OYBBIO M IPYTUMH MPEAMETaMH NIEPBOi HEOOXOAMMOCTH;
3) coneiicTBUE B MOTYYCHHH BPEMEHHOTO KUJIOTO TTOMEIICHHUS;

4) copeicTBHE B TOJYYCHUH IOPUIAYECKON IMOMOIIM B IEJSIX 3alIUThl MpaB U 3aKOHHBIX
WHTEPECOB MOJIydaTesiel COIUaNIbHBIX YCIYT;

5) coneiicTBHE B TOJYYCHHH SKCTPEHHOW ICHXOJIOTHYECKON MOMOIIM C MPUBICYCHUEM K ITOU
paboTe MCUXO0JIOTOB U CBSIIEHHOCITYKUTETICH;

6) MHbIE CPOYHBIE COLIUANIBHBIE YCIYTH.

2. IlpenocrtaBieHue CPOYHBIX COLUAIBHBIX YCIYr B LEIAX OKa3aHUsS HEOTJOKHOW MMOMOIIH
OCYIIECTBIISICTCSI B CPOKH, OOYCJIOBJICHHBIC HYKIA€MOCTBIO TIIOJIydaTellss COLMAIbHBIX YyCIyr, 0e3
COCTABJICHUS WMHIUBUAYaJbHOM TMporpaMMbl M 0€3 3aKIIOUYEHHS JI0TOBOpa O MPEeaOCTaBICHUN
COMMABbHBIX yciayr. OCHOBaHHWEM JUIsl TIPEAOCTABIICHHUS] CPOYHBIX COIHAIBHBIX YCIYT SBISICTCS
3asiBJICHUE TOJTyYaTensl COIUAIbHBIX YCIYT, a TakKe MOJTy4eHHE OT MEIULMHCKUX, 00pa3oBaTeNbHbIX
WIM WHBIX OpraHU3aluii, HE BXOMAAIIUX B CHCTEMY COLMAIbLHOTO OOCTYXUBaHUS, WH(OPMALUU O
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TrpaxxJiaHaX, HYXOAOOUXCA B IIPEAOCTABICHHUU CPOYHBIX COLOUAJBHBIX YCIVYT. HOI[TBCp)KZ[eHI/IeM
IpeaAOCTABJICHUA CPOYHBIX COUHUAJIBHBIX YCIYT SABJIACTCA dKT O MPCAOCTABJICHUHN CPOYHBIX CONHUAJIBHBIX
YCIyTr, COI[Cp)KaH_II/Iﬁ CBCJACHUA O IMOJYyYaTCJIC W MOCTABIIHUKE 3THUX YCIYI, BUIAAX MPEAOCTABIICHHBIX
CPOYHBIX CONUAJIBHBIX YCJIYT, CPOKAX, 1aTC U 00 YCIIOBUAX UX HNPCAOCTABIICHUA. AKT 0 MpeaoCTaBJICHNN
CPOYHBIX COMUAIBHBIX YCIIYT HOATBEPKAACTCS ITOANMUCHIO UX ITOJIYUaTCIIs.

Ctatba 22. CopenctBue B NpenoCTaBeHMM MeOULMHCKOW, MCUXONOrm4YecKom,
neparorm4eckon, HpPUAUYECKONW, CouManbHOM NOMOLUM, He OTHOCAWenca K
coumanbHbIM ycnyram (couuanbHoOe CONnpoBOXAaeHue)

1. IIpu HEOOXOIUMOCTH TpakJaaHaM, B TOM YHUCJIE POAMUTEISM, OTEKyHaM, IMOMECYUTENSIM, HHBIM
3aKOHHBIM TIPEICTABUTEIISIM HECOBEPIICHHOJIETHUX JACTEH, OKa3hIBACTCS COJICHCTBHE B MPEIOCTABICHUN
MEIUIIMHCKOM, TICUXOJIOTMYECKOM, TMeJarornyeckou, IOpPUAMYECKOM, COIMATbHOM MOMOIIH, He
OTHOCSIIEHCS K COIMABHBIM YCIIyraM (COIMaIbHOE COMPOBOKICHHE).

2. CouuanbHOE CONPOBOXKJIEHUE OCYILECTBISETCS IyTEM IPUBJICUEHUS  OpraHU3aLNM,
MIPEIOCTABIIAIOIIMX TAaKylO MOMOIIb, HA OCHOBE MEKBEJOMCTBEHHOI'O B3aUMOJIEHCTBUS B COOTBETCTBUU
co crateer 28 Hacrosuiero denepanbHOro 3aKoHa. MeponpusaThs N0 COLUMAIBHOMY COINPOBOKIECHUIO
OTpaXKarTCsl B UHAUBUYalIbHOM IporpamMmme.

Mnasa 7. OPTAHU3ALIUA NPEAOCTABJIEHUA COLUUATIBbHBIX YCNYT
Cratbsa 23. OpraHusauum coumnanbHOro o6cnyxmsaHus

1. OpFaHI/I3aHI/I5IMI/I COIMaJIbHOT'O O6CJ'Iy>KI/IBaHI/IH SABJIIAOTCA OpraHu3aly, OCYIICCTBIIANOIINC
COIIMAJIBHOC O6CJIy>KI/IBaHI/IC Ha JOMY, IOJYyCTAllMOHAPHOC COLHUAIBHOC O6CJ'Iy)KI/IBaHI/Ie, CTAallTUOHApHOC
CoraJIbHOC O6CJ'IY)KI/IB8.HI/IC.

2. OpraHu3aiyy COuMuaibHOTO 00CTyKUBaHUs B cyObekTax Poccuiickoit denepanuu co3naores u
NEHCTBYIOT C Y4ETOM METOJIMYECKUX PEKOMEHIALNMI [0 pacyeTy noTpedHocTelt cyobekToB Poccuiickoit
@enepallii B pa3BUTUM CETH OPTraHU3alMNA COIMABHOTO OOCIIY)XKMBaHHSI MU B COOTBETCTBUU C
[IpaBUJIAMU OPraHMU3ALUU AESITEIbHOCTH OpraHU3alUi COLUAIBHOIO OOCIYKUBaHMS, UX CTPYKTYPHBIX
MoJpa3IeJICHUM.

3.B TOCYHJapCTBCHHBIX OpraHU3alluAX COUHUAJIBHOTO O6CJIY)KI/IB8.HI/ISI CO3Aar0TCA IMOIICYUTCIIbCKHUEC
COBCThI.

4. Ctpykrtypa, Nopsiaok (HopMuUpOBaHHUS, CPOK TMOJTHOMOUUN, KOMIETEHIHS MOTEUYUTETHCKOTO
COBETAa M TMOPANOK MPHUHATHS MM PEIICHUN ONPEAENSAIOTCS YCTAaBOM OpraHu3allid COUHUAIBHOTO
o0CITyKMBaHUSI B COOTBETCTBHM C 3aKOHOJaTelnbcTBOM Poccuiickoii ®enepanuu Ha OCHOBAaHUU
[IPUMEPHOTO MOJTOKEHHS O TIONIEYUTENTFCKOM COBETE OPTaHU3AINH COITMATIBEHOTO 00CITY )KMUBAHHUSL.

Cratba 23.1. Hes3aBucmmass oOuUeHKa KayecTBa YCNOBUMA OKasaHuAa ycnyr
opraHusaumsimm couumanbHOro obcnyxuBaHus
(B pen. ®enepanbHoro 3akona ot 05.12.2017 N 392-03)

(BBeneHna deaepanbHbIM 3ak0HOM OT 21.07.2014 N 256-D3)

1. He3aBucumasi oIleHKAa KauecTBa YCJIOBHM OKa3aHUs YCIyTr OpPraHU3alMUsIMU COLMAIBHOIO
OOCITy>XKUBaHUS SBJIACTCS OJHOW M3 (QOpM OOMIECTBEHHOTO KOHTPOJISE W MPOBOIUTCS B IIEIIAX
MPEAOCTABIICHUS TTOTyUYaTesIsIM COIMANIBHBIX YCIyT UHPOPMALUA O Ka4yeCTBE YCIOBHM OKa3aHUs YCIyT
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OpraHM3alMsIMA  COIMAJBHOTO OOCIY)KMBAaHHUS, a TAaKKe B LENAX IOBBIICHUS KadyecTBa WX
JeSITeTbHOCTH.
(uactp 1 B pen. @enepanpHoro 3akona ot 05.12.2017 N 392-D3)

2. HeszaBucuMmas oOlLleHKa KadecTBa YCIOBHM OKa3aHHs YCIYr OpraHU3alUsMU COLUAIBHOIO
o0cmy>)KMBaHUS TIPEIyCMaTPUBACT OIICHKY YCJIOBHI OKa3aHUS yCIYT MO TaKUM OOIIUM KPUTEPHUSIM, Kak
OTKPBITOCTh M JOCTYHHOCTb MH(OpManuu 00 OpraHu3alMd COLMAIbHOTO  OOCIY’KUBAHMUS,
KOM(OPTHOCTh YCJIOBUI NPEAOCTABICHHUS COLMAIBHBIX YCIYyT, B TOM YHCIE BpEeMs OXKUJAHUS
NIPEJOCTABICHUS YCIYT; J00pPOKENaTeNbHOCTh, BEXIMBOCTh PAOOTHUKOB OpraHM3allid COLMAIBHOTO
OGCJIy)KI/IBaHI/ISI; YAOBJICTBOPCHHOCTh Ka4CCTBOM yCHOBI/Iﬁ OKa3zaHud yCIyr, a TaKKC JOCTYIIHOCTb YCIIyTr
JJIA UHBAJINIOB.

(uacts 2 B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

3. HesaBucumasi oleHKa KadecTBa YCIOBHH OKAa3aHUS YCIYyT OpPraHU3alUsSMH COIMAIBHOTO
00CITyKMBaHHsI MTPOBOJHUTCS B COOTBETCTBHH C TOJOXKEHHSAMHU HacTosmieil cratbu. [Ipu mpoBeneHHn
HE3aBUCHMOM OLIEHKU KaueCTBAa YCIOBUN OKa3aHMs YCIIyT OPraHU3alUsIMH COLIMATILHOIO 00CITY KUBAaHUS
UCIIONIB3yeTCsl  o0menocTynHas uH(popMmanus 00 OpraHuM3alisx COLUAIbHOTO OOCIyKHBAaHUS,
pa3mernaemast Takxke B (GOpMe OTKPBITHIX JaHHBIX.

(uactp 3 B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

4. YTpatun cuiy. - @enepanbubiii 3akoH oT 05.12.2017 N 392-®3.

5. B mensax co3maHus YCHOBI/Iﬁ AJI1 OpraHu3alu IMMPpOBEACHUA HE3aBHCHUMOM OIIEHKM KauyeCTBa
YCHOBI/Iﬁ OKa3aHUs yCIYT OpraHnu3alusaiMu COUAJILHOTO 06CJIy>KI/IBaHI/I}II

1) OOmectBennas mnanata Poccuiickoit @enepauuu 1O 0OpamIeHHIO  YIIOJTHOMOYEHHOTO
(deneparbHOTO OpraHa MCTIOJTHUTENBHOW BIACTH HE TO3]JHEE YeM B MECSYHBIA CPOK CO THS MOJTydSHHS
yKa3aHHOro oOpaieHuss (GopMHupyeT W3 uucia MpeAcTaBUTENeH OO0IIepOCCUHCKUX OOIIEeCTBEHHBIX
OpraHM3alyii, CO3JaHHBIX B LEISIX 3alUThl IpPaB M HHTEPECOB TpaxkIaH, OOIIEPOCCUNHCKUX
OOIIEeCTBEHHBIX O0BEIUHEHUN HWHBATUAOB, OOIIEPOCCUUCKUX OOLIECTBEHHBIX OpPraHM3AIMi BETEPaHOB
OOIIIECTBEHHBII COBET IO MPOBEACHUIO HE3aBHCUMOW OIEHKM KayecTBa YCJIOBUI OKa3aHHs YCIyT
OpPraHu3alMsIMM  COI[MAJIbHOTO  OOCTYXHMBAaHHUSA, YUpEeOUTEIeM KOTOpPhIX sABIsieTcs Poccuiickas
@enepanysi, a TaKK€ HErOCyJapCTBEHHBIMU OPraHU3alUsSMU COLUAIBHOIO OOCIYKHBAaHUSA, KOTOpPbHIE
OKa3bIBAIOT COLIMAJbHBIEC YCIYTH 3a CUET CPeACTB (heaepaabHOro OIOJKETa, U YTBEPKIAET €ro COCTaB.
Oo6mectBenHas manara Poccuiickoit denepanun nHGOPMHUPYET YIOJTHOMOYCHHBIN (penepanbHbIi opraH
WCIIOJHUTENILHON BIIACTH O COCTaBE€ CO3JAaHHOTO MPH 3TOM OpraHe OOIIECTBEHHOTO COBETa IO
IIPOBEJICHUIO HE3aBUCUMOMN OLIEHKH KauyeCTBa YCJIOBHUH OKa3aHMs yCIyr OpPraHU3alUsMU COLMAIBHOIO
oOciryxuBanus. llepedeHb opraHm3anuii COUMAILHOTO OOCITY)KMBaHHSA, B OTHOLICHHH KOTOPBIX HE
MIPOBOAMTCS HE3aBUCHMAasl OLICHKAa KadecTBa YCIOBUM OKa3aHUS MMM YCIYI, YTBEpXkAaercs
YIOJHOMOYEHHbIM  (peliepajibHbIM ~ OpraHOM  HCIIOJIHUTEIBHOW  BJIACTH C  IPEIBAPUTEIbHBIM
o0CyXKJIeHHeM Ha OOILECTBEHHOM COBETE IO IMPOBEICHUI0 HE3aBUCHMOM OILIEHKH KayecTBa YCIIOBUI
OKa3aHUsl yCIYT OPTaHU3alMSIMH COIIMATLHOTO 00CITyKUBaHHUS,

2) oburecTBeHHBIE MajaThl CyObekTOB Poccuiickoit deaepariuu o 0OpaIieHHI0 YIIOJTHOMOYEHHBIX
OpPraHOB UCTOJHHUTENBHOW BIacTH CyOnekTOB Poccuiickoit Denepanuu HE MO3AHEE YeM B MECSYHBIN
CPOK CO JHS TIOJIy4eHHsS YyKa3aHHOro ooOpamieHus (OpMHUPYIOT W3 4YHCIa IMpeicTaBUTENeH
0OIIIeCTBEHHBIX OPraHU3allNi, CO3/ITAHHBIX B IEJISAX 3alIUTHI IPAB M HHTEPECOB IPak/iaH, 00IEeCTBEHHBIX
0o0bEIMHEHUH WHBAIMUIOB, OOIECTBEHHBIX OpraHU3alMii BETEPaHOB OOILIECTBEHHBIE COBETHI 110
MPOBEACHUIO HE3aBHCUMOM OLIEHKM KayeCTBa YCIOBUM OKa3aHUs YCIyT OpraHU3aLMsIMU COLUAIBLHOTO
o0CITyXKMBaHUS, KOTOPHIE PACIOJNIOKEHBI Ha TEPPUTOPHIX CcyObekToB Poccwuiickoit denepammu u
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YUpEIUTEIIMH KOTOPBIX SIBIISIIOTCS cyOBekThl Poccuiickoil ®denepariuy, a Takke HErocy1apcTBEHHBIMU
OpPraHU3alMsIMU COLIMATBHOTO OOCTYXHBAHHSA, KOTOpPbIE OKAa3bIBAIOT COLMAIbHBIE YCIYyTH 3a CUeT
OIOJKETHBIX aCCUTHOBAaHUM Or0KeTOB cyObekToB Poccuiickoit dexepanuu, U yTBEpKAAIOT UX COCTAB.
OobmecTBeHHbIe nanaThl cyobekToB Poccuiickoit denepannn HHPOPMUPYIOT OpraHbl TOCY1apCTBEHHOMN
BIIacTU CyOBeKkTOB Poccmiickoit denepanuii 0 COCTaBe CO3/aHHBIX MPH ITUX OpraHax OOIECTBEHHBIX
COBETOB II0 IIPOBEJCHHUIO HE3aBHCHMOHM OLICHKM KadeCTBa YCJIOBHMM OKa3aHMs YCIYr OpraHU3alusIMU
COLIMAJIBHOTO OOCITY>KUBaHUSL.

(gactp 5 B pen. @enepanpHoro 3akoHa ot 05.12.2017 N 392-D3)

5.1. CocraB OOIIIECTBEHHOTO COBETA IO MPOBEACHHUIO HE3aBUCHUMOW OIEHKHM KauecTBa YCIOBUI
OKa3aHMWs YCIYr OpraHU3alUsIMH COIUAILHOTO OOCTY)KHMBaHHS (fanee - OOIIECTBEHHBIN COBET IO
HE3aBHCHMOM OIIEHKE KauecTBa) YTBepKJaeTcs CpokoM Ha Tpu Troga. [lpm dopmupoBanun
OOIIECTBEHHOI'O COBETA 10 HE3aBUCUMOM OILIEHKE KaueCTBa Ha HOBBIM CPOK OCYIIECTBISIETCS U3MEHEHUE
HE MEHee TPETH ero cocTaBa. B cocTaB 00IIECTBEHHOTO COBETa MO HE3aBHCHMOM OIIEHKE KauecTBa He
MOTYT BXOJIUTh TMPEACTABUTEIN OPraHOB TOCYIAapPCTBEHHON BIIACTH, OOIIECTBEHHBIX OOBEAMHEHUI,
OCYIICCTBIISIONIUX JEATEILHOCTh B cpepe COLMATHLHOTO OOCTY)KMBaHUS, a TAKKE PYKOBOAMTETH (UX
3aMECTUTENIM) U PAOOTHUKU OpraHU3AlMK COLUAIBHOTO 00cihykuBaHusa. [Ipu »TOM OOIIECTBEHHBII
COBET IO HE3aBHCUMOM OIICHKE KauecTBa MPHUBJIEKAET K CBOCH paboTe MpeacTaBUTENIe 00IeCTBEHHBIX
00BEIMHEHUH, OCYIIECTBIISIOMIUX AEATEIILHOCTh B Chepe COLUATBHOIO 00CITy)KUBaHHUsI, OOIIECTBEHHOMN
nanatsl s o0cyxaeHus: U GOPMUPOBAHUS PE3YIBTATOB TAKOHW OIEHKU. YHCIIO0 YJIeHOB OOIIECTBEHHOTO
COBETa IO HE3aBUCUMOW OIIEHKE KadecTBa HE MOXKET OBbITh MEHee YeM IISATh YeNOBeK. YJIeHbI
OOIIIECTBEHHOTO COBETa IO HE3aBUCHMON OIICHKE KadecTBa OCYIIECTBISIOT CBOIO JACSITEIBLHOCTh Ha
00IIeCTBEeHHBIX Havamax. MHpopMaIus o JesTeIbHOCTH COOTBETCTBYIOMIETO OOIIIECTBEHHOTO COBETA 110
HE3aBHUCHUMOM OIIEHKE KavyecTBa IMOJUICKUT pa3MenieHuio B ceTu "HMHTepHeT" Ha odummanibHOM caiiTe
COOTBETCTBEHHO YIOJHOMOYEHHOIO (peIepaibHOTO OpraHa HWCIHOJHUTENIbHOM BJacTH, oOpraHa
WCIIOJTHUTENBHOM BiacTu cyonekTa Poccuiickoit denepanuu.

(uactb 5.1 BBennena @exnepanbHbIM 3aKk0HOM OT 05.12.2017 N 392-03)

5.2. Ilonoxenune 00 OOIIECTBEHHOM COBETE MO HE3aBHCHMOM OLIEHKE KauecTBa YTBEPXKAAETCS
OpPraHOM T'OCYJIJapCTBEHHOH BJIACTH, P KOTOPOM CO3/aH YKa3aHHBII 0OIIECTBEHHBINH COBET.
(dactp 5.2 BBeneHa denepanbHbiM 3akoHOM OT 05.12.2017 N 392-D3)

6. Ilokazarenu, xapakrepusyrouie o0IMe KpUTEPUH OLIEHKH KauyecTBa YCIOBHM OKa3aHHs yCIyT
OpraHu3alMsIMM COLMAJIBHOIO OOCITYKHMBAaHUS, B OTHOIIEHWH KOTOPBIX INPOBOAMTCS HE3aBUCUMAs
OLIEHKA KAayecTBa YCJIOBUI OKa3aHMA MMHU YCIYT, YCTAHABJIMBAIOTCS YIMOJIHOMOYEHHBIM (peepantbHbIM
OpPraHOM HCIIOJIHUTENIFHOW BJIACTH C MPEABAPUTEIBHBIM OOCY)XICHHEM Ha OOIIECTBEHHOM COBETE IO
HE3aBUCHUMOM OILICHKE Ka4eCTBa.

(uactsp 6 B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

7 - 8. YTpatunu cuny. - ®enepanbubliii 3akoH oT 05.12.2017 N 392-®3.

9. He3aBucuMmas olleHKa KayecTBa YCIOBUM OKa3aHWs YCIYlr OpraHU3alMsIMH COLUAJIBLHOTO
00CITyKUBaHUSI TPOBOJUTCS OOIIECTBEHHBIMH COBETAMH 10 HE3aBUCHMOW OIICHKE KadecTBa HE dalle
YEeM OJIMH pa3 B r0Jl U HE PEKE YeM OJIMH pa3 B TP I'0jla B OTHOILLIEHUU OJHOW U TOM K€ OpraHu3aIliu.

(uactp 9 B pen. @enepanpHoro 3akoHa ot 05.12.2017 N 392-D3)

10. OOuiecTBEHHBIE COBETHI IO HE3ABUCUMOI OIIEHKE Ka4ecTBa:
(B pen. deaepanbroro 3akoHa ot 05.12.2017 N 392-D3)

1) ONPCACIIAIOT IICPCUHU OpFaHI/ISaHI/Iﬁ COLIMaJIbHOT'O O6CJ'Iy)KI/IBaHI/ISI, B OTHOLICHUHU KOTOPBIX
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Poccuickoi ...

IPOBOAUTCS HE3aBUCHUMas OLCHKA,

2) NPUHHUMAIOT y4acTHE B PACCMOTPEHUH MPOEKTOB JTOKYMEHTALMU O 3aKylkax padoT, yciyr, a
TaKXK€ IPOEKTOB TOCYAAPCTBEHHBIX KOHTPAKTOB, 3aKIIOYAaEMBIX YIOJIHOMOYEHHBIM (erepaabHbIM
OpPTraHOM HCIIOJIHUTENILHOW BJIACTH, YIIOJHOMOUYEHHBIMHU OpraHaMu cyOonekToB Poccuiickoii deneparum
C OpraHu3aluei, KoTopas OCyHIeCTBISIET cOop u 0000meHue wHGOPMAIM O KadyeCTBE YCIOBHI
OKa3aHUs yCIyT OPraHU3alMsIMH COIIMAIBHOTO 00CITy )KMBaHUs (JaJiee - OIepaTop);

(m. 2 B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

3) yrpatuin cuity. - @enepanbablii 3akoH ot 05.12.2017 N 392-D3;

4) OCyIIECTBIIAIOT HE3aBUCHMYIO OLIEHKY KauecTBa YCIOBHMU OKa3aHHMsS YCIyr OpraHU3alMsIMU
COIMATILHOTO 00CTYKUBAHUS C YI4ETOM UH(POPMAITUH, IPEACTABICHHON OTIepaTOPOM;
(B pen. ®enepanbHoro 3akona ot 05.12.2017 N 392-03)

5) TpenCTaBISAIOT COOTBETCTBEHHO B YIOJIHOMOYCHHBIH (herepaibHbIi OpraH HCIOJHUTEIbHOU
BJIACTH, YIOJHOMOYCHHBIE OpraHel CyOBekToB Poccuiickoit @enepanuu pesynbTaThl HE3aBHCHUMOM
OLIEHKM KauecTBa YCJOBUM OKa3aHUS yCIHYr OpPraHMU3aLUsAMHU COLIMAIBHOTO OOCIY)KHBaHUS, a TaKxkKe
NMpCaAJIOKCHUSA 00 YIYy4YIICHHUU Ka4YCCTBA UX ACATCIIBHOCTH.

(B pen. ®enepanbHoro 3akona ot 05.12.2017 N 392-03)

11. 3akmtoueHne rocy1IapCTBEHHBIX KOHTPAKTOB Ha BBHIITOJTHEHUE PabOT, OKa3aHUE yCIyT Mo cOopy
u 0000LIEHUI0O MHPOPMALMU O KAayecTBE YCJIOBUH OKa3aHUs YCIyr OpPraHU3aLUsAMHU COLMAIBHOTO
00CITy’)KHBaHUs OCYIIECTBIISIETCS B COOTBETCTBMU C 3aKoHoJaTenbcTBOM Poccuiickoit denepanuu o
KOHTPAKTHOH cucTeMe B cdepe 3aKyNoK TOBapoB, padoT, yCIyTr A oOecreueHus rocy1apCTBEHHBIX U
MYHUIUNAIBHBIX ~ HYXJA. YTOJHOMOYECHHBIH (enepanbHblii  OpraH HCIOJHUTEIBHON  BJACTH,
YIOJHOMOYEHHbIE OpraHbl TIOCYAapCTBEHHOW BiacTu cyObekToB Poccuiickoii @enepanuu 1o
pe3ysbTaTaM 3aKJIIOUeHUs] TOCYAApCTBEHHBIX KOHTPAKTOB O(OPMIISIOT pelleHHe 00 OlpeneaeHUH
oreparopa, OTBETCTBEHHOTO 3a cOop M 00001IeHne HH(OpMAIMKM O Ka4eCTBE YCIIOBUM OKa3aHMs yCIyr
OpraHu3alMsIMM  COLIMAIBHOTO OOCTYyKMBAaHUSA, a TaKXkKe MpPU HEOOXOIUMOCTH MPEerOCTaBISAIOT
oreparopy OOIIETOCTYNHYI0 MH(GOPMAIMIO O AEITEIbHOCTH JaHHBIX OpraHu3aluid, GopMHpyeMyOo B
COOTBETCTBUM C I'OCYJapCTBEHHOM M BEIOMCTBEHHON CTAaTUCTUYECKOW OTYETHOCTBIO (B Cllydae, €Cciu
OHa HE pa3MelIeHa Ha OUINATIHFHOM CaliTe OpraHU3aIlnN).
(uactp 11 B pen. @eaepanbHoro 3akona ot 05.12.2017 N 392-03)

12. ITocTynuBIIas COOTBETCTBEHHO B YIOJHOMOYEHHBIN (eepalbHbIi OpraH HCIIOJHHUTEIbHON
BIIACTH, YIOJHOMOYEHHBIE OpraHbl cyObekToB Poccuiickoit ®enepannu nHdopmamnus o pesyiapTaTax
HE3aBHCHMOH OIICHKH Ka4ecTBa YCIOBUN OKa3aHMS YCIYT OPTaHU3AIMUSIMH COIUATBHOTO 00CTYKUBAHUS
MOJTIC)KUT 0053aTETHHOMY PACCMOTPEHHIO YKa3aHHBIMH OpraHaMH B MECSYHBIH CPOK U YUUTHIBACTCS
MMHU TIpU BBIPAa0OTKE MEp IO COBEPIICHCTBOBAHUIO JCSITEIBHOCTH OpTaHM3allMid  COIUAIBLHOTO
o0cITy’)KMBaHUS U OIICHKE JEATEIHFHOCTH UX PYKOBOIUTEICH.

(B pen. deaepanbroro 3akoHa ot 05.12.2017 N 392-D3)

13. Uudopmanuss o pe3yiapTraTax HE3aBUCHMOW OICHKM KauecTBa YCJIOBHH OKa3aHHs YCIyT
OpraHU3aIMsIMH COLUAIBHOTO 00CITY)KMBAaHUS PAa3MEIIAeTCs] COOTBETCTBEHHO:
(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

1) ynmomHOMOYeHHBIM (peiepalibHBIM OPTaHOM HCITOJIHUTEIPHON BIIACTH HA OQHUITMAIBHOM caiTe
JUTsL pa3MelieHuss WHGOPMAIMU O TOCYIapCTBEHHBIX W MYHHUIMITAIBHBIX YUPEXKACHUSIX B CETH
"UnTepuer";
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2) yNoJHOMOYEHHBIMH OpraHamu cyOwnekToB Poccuiickoit denepannu Ha CBOMX OQHUIIHMATIBHBIX
caifTax U opHUIMATIBHOM caiiTe A pa3MelieHHs] HHPOPMALIUU O FOCYIapCTBEHHBIX M MyHULIUTIATBHBIX
yupexaeHusx B cetd "Unrepuer".

(B pen. ®exnepanbHoro 3akona ot 05.12.2017 N 392-03)

14. CoctaB nHpopMaIu 0 pe3ysibTaTax He3aBUCUMOM OIICHKU Ka4eCTBa yCJIOBUM OKa3aHUS YCIyT
OpraHu3alMsIMKM COLIMAIBHOIO 0OCITYKMBAHUs, BKJIIOYas elMHble TpeOOBaHUs K TakOM nHpopManuu, u
HOPAIOK €€ pa3MelleHus Ha OHUIMaIbLHOM CaifTe A pa3MelleHuss HHPOPMaLUi O TOCYJapCTBEHHBIX U
MYHULMIIAJBHBIX ~ YYPEXKIEHUSAX B ceTH  "VHTepHer"  ompenensrorcs  YINOJIHOMOYEHHBIM
[IpaBurensctBoM Poccuiickoit @enepanuu GenepaibHbBIM OPraHOM UCIOTHUTEIBHOM BIACTH.

(B pen. ®exnepanbHoro 3akona ot 05.12.2017 N 392-03)

15. YnomHomoueHHbBIN (eepabHbI OpraH UCTIOJHUTEIFHOW BJIACTH, YIIOJTHOMOUYEHHBIE OPTaHbI
cyobekToB Poccuiickoit @enepanyii 1 OpraHU3alliy COLIMAIBLHOTO OOCIYKHMBAaHUA 00ECIIeYMBAIOT Ha
cBOMX o(uIMambHBIX calfTax B ceTH "MHTepHET" TEeXHWYECKYH0 BO3MOXHOCTh BBIPAKEHHS MHEHUI
MOJIyYaTeJSIMU YCIYT U UHBIMU Tpa)kJaHaMU O Ka4eCTBE YCIOBUN OKa3aHUs 3TUX YCIIYT.

(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

16. KoHTposb 3a coOnroeHueM Mpoleayp NpoBeaeHUs He3aBUCUMOM OIICHKHU KavyecTBa YCIOBUMN
OKa3aHWs YCIYr OPTaHM3aIMsSIMH COIMAIBHOTO OOCITY)XMBAHHUS OCYIIECTBIISETCS B COOTBETCTBUU C
3aKoHOJaTeNbCTBOM Poccuiickoit denepannu.

(B pen. ®enepanbHoro 3akona ot 05.12.2017 N 392-03)

17. PykoBOAWTENM TOCYJAapCTBEHHBIX OPraHU3alUil COIMAJIBHOIO OOCITY>KHUBaHHS HECYT
OTBETCTBEHHOCTH 33 HEMPUHATHE MEP N0 YCTPAHEHUIO HEJAOCTATKOB, BBIABICHHBIX B X0JI¢ HE3aBUCUMOM
OLIEHKM KauecTBa YCJOBHH OKa3aHUS YCIyr OpPraHU3alWsMH COIHMAJIbHOTO OOCTYy)XKMBaHUS, B
COOTBETCTBHUHM C TPYJIOBBIM 3aKOHOJATEIhCTBOM. B TpymOBBIX JOTOBOpax ¢ PYKOBOIUTEIISIMH
OpraHu3alil COLMAIBHOIO OOCIYXKMBAaHUS B IOKa3zaTelu S(PQPEKTUBHOCTH pabOThl PyKOBOIUTEIEH
BKJIIOYAIOTCS PE3yJIbTaThl HE3aBUCUMON OLIEHKHM KayecTBa YCIOBMH OKa3aHUs YCIyTI OpraHU3alUsMHU
COLIMAJILHOTO OOCITY>KMBaHMS M BBIOJHEHMS IJIaHA 110 YCTPAHEHUIO HEJAOCTATKOB, BBISBICHHBIX B XOJI€
TaKOW OLICHKH.

(uactp 17 BBengena denepanbHbIM 3akoHOM OT 05.12.2017 N 392-D3)

18. Pe3ynpTaThl HE3aBUCUMOM OLIEHKM KadecTBa YCJIOBMM OKa3aHUs YCIyTr OpraHU3alUsaMU
COLMAJIBHOTO OOCITY’KUBAHHsI YUUTBIBAIOTCS IIPU OLEHKE 3(P(HEKTUBHOCTH JESITEIbHOCTH PYKOBOAUTEIS
YIOJIHOMOYEHHOTO (pelepaJbHOr0 OpraHa HCIOJHUTEIbHONM BIACTH, BBICIIUX JIOJDKHOCTHBIX JIMI]
(pyxoBoauTeNel  BBICIIMX HCHOJHUTENBHBIX OPraHOB TOCYJApCTBEHHOM BIAacTH) CyOBEKTOB
Poccwuiickoit Denepaiinu U pPyKOBOAUTEICH OPraHOB UCIIOTHUTEIHLHOW BIacTH CyOBeKTOB Poccuiickoi
denepanuu.

(uactp 18 BBenena deaepanbHbIM 3ak0oHOM OT 05.12.2017 N 392-D3)

CtaTbs 24. UHcbopmaLMOHHbIe CUCTEMBI B cchepe coumanbLHOro o6cnyxusaHus

1. HuadopManmoHHpMU _cucTeMaMu B cdepe comMaNIbHOTO OOCTyKMBaHUS (Jajee -

WH(POPMAIIMOHHBIE CHCTEMBI) OCYIIECTBISIFOTCS cOOp, XpaHeHHe, 00paboTka W MpenoCTaBICHUE
nH(pOpMallMd O TOCTaBUIMKAaX COLUAIBbHBIX YCIYr (peecTp IMOCTAaBIIMKOB COLHUANBHBIX YCIYT) U O
MOJTy4aTeNsIX COLUANBHBIX YCIYT (PErHCTp Moydareseil COLMaIbHBIX YCIIyT) Ha OCHOBAaHUM JAHHBIX,
MPEACTABISIEMBIX TOCTABUIMKAMH COLUATIBHBIX YCIIYT.
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2. Omnepatopamu HH(GOPMALMOHHBIX CHUCTEM SBISIOTCS YIOJHOMOYEHHBIH oOpraH cyObekTa
Poccuiickoit @enepauuu M OpraHu3allud, ¢ KOTOPbIMHM yKa3aHHBIM OpraH 3akJIIOYHI JIOTOBOPHI 00
HKCIUTyaTalui WH(POPMAIIMOHHBIX CHCTEM.

3. Hudopmamus, coxepxamasics B WHPOPMALMOHHBIX CHCTEMAax, HCIOJB3YETCS B LENAX
MOHHUTOPHHTA COI[MAIBHOTO 0OCITY>KHBAaHUS, OCYIIECTBICHHS FOCYAapCTBEHHOTO0 KOHTPOJI (Haa30pa) B
cdepe colnanbHOro 00CITy)KUBaHHUs B COOTBETCTBUU €O cTaTheil 33 Hacrosmero denepaibHOro 3akoHa
U B UHBIX LIEJIAX, ONPEIEIIEHHBIX 3aKOHOAaTeNbCTBOM Poccuiickoit denepanyu.

CraTtbAa 25. PeecTp NOCTaBLYMKOB COUManbHbIX yCNyr

1. PeecTp mOCTAaBIIMKOB COLMATIBHBIX YCIYT opmupyetcs B cyobekte Poccuiickoit deneparuu.

2. BkiroueHue opraHuzaluil COLManbHOTO OOCITYKMBAaHUS B PEECTP MOCTABILIMKOB COLMAIbHBIX
YCIIYT OCYUIECTBIISIETCS Ha JOOPOBOJIBHOIN OCHOBE.

3. PeecTp MOCTaBIIMKOB COLMAIBHBIX YCIIYT COJACPKUT CIEAYIONIYI0 HHPOPMALUIO:
1) perucTpalilnoOHHbBIN HOMEpP YUETHOH 3alHCH;
2) noiHoe U (€CIM UMEETCs) COKpaIlleHHOE HAMMEHOBAHUE TTOCTABIIMKA COITUATBHBIX YCITYT;

3) [mara TOCYyJIapCTBEHHOW  PETUCTpAlMM  IOPUAMYECKOTO  JIMIA,  HWHIAUBUAYaJbHOTO
MpEAIIPUHUMATENSA, ABJISIIOIINXCS IOCTABIIMKAMU COLIUAIIBHBIX YCIIYT;

4) opraHu3alMOHHO-IIPaBOBast (popMa MOCTABIIMKA COLUATBHBIX YCIYT (U1 FOPUINYECKUX JIHIL);

5) axpec (MecTO HaXOXKIACHHUS, MECTO MIPEJOCTABICHUS COLIMATIBHBIX YCIYT), KOHTAaKTHBIN TeJIe(oH,
aZpec IEKTPOHHOMU ITOYTHI IIOCTABIINKA COLUAIBHBIX YCIIYT;

6) GamMuIHst, UMsI, OTYECTBO PYKOBOJMUTEIS MOCTABIINKA COLMAIBHBIX YCIIYT;

7) wuHDOpMamMS O JIMIEH3HUAX, HWMEIONIUXCS Y IIOCTAaBIIMKA COIHMAIBHBIX YCIyT (MpH
HEOOXOIUMOCTH);

8) cBeneHus o popmMax coUaIbLHOTO 00CTYKUBAHUS;

9) MEPCUCHb MMPCAOCTABIACMbBIX COLUAIIBHBIX YCIIYT IIO (bOpMaM couaJIbHOIO O6CJ'Iy)KI/IBaHI/IH )51
BUJaM COIIMAJIBHBIX YCIIYT;

10) Tapudsl Ha MPETOCTABISIEMBIE COITMAIBHBIC YCIIYTH TI0 ()OpMaM COIUATBHOTO OOCITYKUBAHUS
Y BHUJIaM COITUATBHBIX YCIIYT;

11) wunpopmanust 00 oOIIEM KOJIUYECTBE MECT, HPEIHA3HAUCHHBIX JUIS IPEIOCTABICHHUS
COIMAIIBHBIX YCIYyI, O HAJIUYUH CBOOOJHBIX MeECT, B TOM 4HClie M0 (opMaM COLHMAIBLHOTO
00CITy)KUBaHMUS;

12) nndpopmanus 00 yCIOBUSX IPEIOCTABICHUS COIMATIBHBIX YCIYT;

13) undopmanus o pe3yiabTaTax IpOBEACHHBIX TPOBEPOK;
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14) undopmarust 06 onbiTe pabOTHI MOCTABIINKA COLUATBHBIX YCIYT 3a MOCIETHUE MATh JIET;

15) unas undopmarnus, onpenenennas [IpasurensctBom Poccuiickoit denepanuu.

4. PeecTp MOCTaBIIMKOB COIMATIBHBIX YCIYyT B cyObekTe Poccuiickoit denepanuu pazmeniaercsa Ha
o UIHATEHOM CaliTe YIIOJIHOMOUYEHHOTO oprana cyobekTa Poccuiickoit @eneparuu B cetn "MHTEepHET"

B COOTBETCTBUHU C TPeOOBaHMSIMU 3aKOHOJATENbCTBA Poccuiickoit denepanun.

5. TlocTaBHmIMK CONMANBHBIX YCIYT C MOMEHTa €ro BKIIOYCHHS B PEECTP IOCTABIIUKOB
COIMAJIBHBIX YCIIyT HECET OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh W AaKTYaJIbHOCTh HWH(OpMAIUH,
COZIepIKalleiicss B 3TOM peecTpe.

6. Undopmanus o mMocTaBIIMKaX COLHAIBHBIX YCIYT pa3Memniaercs B EMUHON rocynapcTBEHHON
WHPOPMAIIMOHHON CHUCTEME COIMAIFHOTO o0ecredyeHns. PasmemieHne W ToilydeHHe yKa3aHHON
uHpopmannu B EnuHON rocynapcTBeHHON HMH(OPMAlMOHHOW CHCTEME COLHMAlIbHOIO OOecredeHust
OCYIIIECTBIISIIOTCA B COOTBETCTBUM C DenepanbHbiM 3akoHOM OT 17 urons 1999 roga N 178-d3 "O
roCyIapCTBEHHOW COLMAIBLHON moMou'".

(uactp 6 BBeneHa denepanpHpiM 3aK0HOM 0T 07.03.2018 N 56-D3)

Cratbs 26. Pernctp nony4yareneun coumanbHbIX ycnyr

1. Peructp momyuaTeneil conmanbHBIX ycayT Gopmupyercs B cyobekTe Poccuiickoit deneparuun
Ha OCHOBAHUH JIaHHBIX, MPEAOCTABIISIEMBIX MOCTABIIMKAMH COITUAIBHBIX YCIYT.

2. Peructp nomyvarenei COIMAIbHBIX YCIYT COAEPKUT CIEAYIOUIYI0 HH(DOPMAIUIO O TOTyYaTeie
COLIMAJIBHBIX YCIIYT:

1) perucTpalilnoOHHBIN HOMEpP YUETHOM 3amucCH;

2) bhamummsi, UM, OTYECTBO;

3) naTa poXKICHHS;

4) non;

5) aapec (MeCTO KUTENbCTBA), KOHTAKTHBIN TenedoH;

6) cTpaxoBOM HOMEP UHJIMBUIYATBHOTO JIULIEBOTO CUETA;

7) CCpus, HOMCP IMacrnopTa WJIW JAHHBIC MHOI'0 JOKYMCHTA, YAOCTOBCPAIOIICTO JIMYHOCTH, AaTa
BbIJIAYX OTUX NJOKYMCHTOB 1 HAUMCHOBAHHNEC BbIAABIICTO UX OpPraHa,

8) mara oOpaieHus ¢ Mpocb00il 0 MPeOCTaBICHUH COLUAIBHBIX YCIIYT;
9) nata opopmieHHs U HOMEP UHINBUIYaTbHON MPOTPAMMBI;

10) HanMMeHOBaHME TIOCTAaBIIMKA WJIM HAMMEHOBAaHUS IIOCTABIIMKOB COLMAJIBHBIX YCIYT,
peanu3yIomux MHANBUAYAJIBHYIO IPOrpaMMy;

11) mnepedyeHb COIMAIBHBIX YCIYr, NPEJOCTABICHHBIX M MPEIOCTABISIEMbIX IOJIY4aTEII0
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COHAJIbHBIX YCIYT B COOTBETCTBHUH C 3aKIIFOUCHHBIM JOTOBOPOM O IMPEAOCTABJICHUN COLIMAIIBHBIX YCIIYT
C YKazaHHuCM TapI/I(I)OB, CTOUMOCTH COLOUAJBHBIX YCIYyr' Jid IIOJIy4daTesid COLUAJIbHBIX YCIYT,
HCTOYHHUKOB (1)I/IHaHCI/IpOBaHI/ISI, NEPUOANIHOCTH U PE3YJILTATOB UX MPCAOCTABJICHUA,

12) unasa nndopmanus, onpenenenHas [IpasurenscrBoM Poccuiickoit @eneparui.

3. Undopmamuss o mnoigyyaTesisx COLUUANBHBIX YCIyr, a TakKe O COLHMaJIbHBIX YCIyTrax,
MIPEIOCTABIIIEMBIX UM B COOTBETCTBUU ¢ HacToAmuM DenepaibHbIM 3aKOHOM, pa3mernaercs B Equnoit
rocy/IapcTBEHHOW MH(OPMAIIMOHHOM CHCTEME COIMANbHOTrO obecreueHus. PasMelienne u mnoiydyeHue
yka3zaHHOH wuHpopmamun B EnuHOll rocymapcTBeHHOW HWHGPOPMALMOHHON CHCTEME COLMAIbHOTO
o0ecrieveHns OCYIIECTBISIOTCS B COOTBETCTBUU ¢ DenepaibHbIM 3akoHOM OT 17 wmromst 1999 roma N

178-®3 "O rocynapcTBEHHOM COLMaIbHON OMOIIHN".
(dactp 3 BBenena denepanbapiM 3aK0HOM OT 07.03.2018 N 56-D3)

CraTtbsa 27. Tpe6OBa|-m;| K NOpsAAKY npeaocTtaBlieHUA counanbHbIX yCenyr

1. Ilopsiiok mpenocTaBieHUs COLMAJIBHBIX YCIyTI 00si3aTeNeH JUIsl UCHOJIHEHMs MOCTaBIIMKAMU
COLIMAJIBHBIX YCIYT.

2. Tlopsimox mpenocTaBlieHUsl COLMAIBHBIX YCIYr yCTaHaBIUBaeTCs MO (opmaM COIUAIBHOTO
00CITy’)KNBaHUsl, BUJIAM COLIMAJIBHBIX YCIIyT U BKJIIOYAEeT B ceOsL:

1) HaMMeHOBaHUE COLMATIBLHOM YCIIyTH;
2) cTaH#apT COLMAJIBHOM YCIIyTIH;

3) mpaBuia MpPEJOCTABJICHUS COLMAIBHOM yciayru OecruiaTHO JuOO 3a TUIaTy WM YaCTHYHYIO
niary;

4) TpeOoBaHMS K JACATCIHHOCTH TIOCTABIIHMKA COIMATBLHON YyCIyrd B cdepe COIUaIbHOTO
o0cTy)KMBaHUS;

5) nepedyeHp TOKYMEHTOB, HEOOXOAUMBIX ISl MPEIOCTABICHUS COLMAIBHON YCIYTH, C YKa3aHUEM
JOKYMEHTOB U HH(OpMaIMK, KOTOpPbIE JOJDKEH MNPEJCTaBUThH IOJydaTelb COLMAIbHON YCIyrH, U
JOKYMEHTOB, KOTOpBIE MOJJIEKAT MPEACTABICHUIO B paMKaX MEXBEIOMCTBEHHOTO WH(POPMALMOHHOTO
B3aUMOJCHCTBUS WM TPEACTABISAIOTCS MOJy4yaTeleM COLMAIbHOM YCIYyrd 1O COOCTBEHHOM
WHUIIAATHBE,

6) UHBIE MOJIOKEHUS B 3aBUCUMOCTH OT ()OPMBI COLIMATIBHOIO 0OCIIY>KHBaHUs, BUIOB COLUAIBHBIX
yCIIyT.

3. Cranjapt coluanbHON YCIyTr BKIIOYAeT B ce0sl:

1) onmcanue conuaabHOU yCITyTH, B TOM YHCIIE €€ 00beM;

2) CpOKH TIPEOCTABIICHUS COIMATIBHON YCIYTH;

3) noaymieBoit HOpMaTuB (PUHAHCHPOBAHUS COIIMATILHOM YCIIyTH;

4) mokasaresy KauecTBa U OLIEHKY Pe3yJIbTaTOB MIPEIOCTABIICHUS COLIMATIbHON yCIyTH;
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5) ycjioBuss NpCAOCTABIICHUS CcoIMaJIbHOM yCiyru, B TOM YHCIC YCIIOBUA JOCTYIIHOCTU
npeaoCTaBJICHUA COIIMAIbHOM YCIyru il UHBAJIMAOB W APYrux Jivl € Yy4CTOM OFpaHI/I‘-IeHI/Iﬁ nux
KU3HCACATCIIBHOCTH,

6) uHbIE HEOOXOAMMBIE JJIsl IPEJOCTABIECHUS COLUAIBHON YCIYTH MOJIOXKEHUS.

Crtatbsa 28. MexBeaOMCTBEHHOE B3auMoAeuCcTBME NPV OpraHusauum coumanbHOro
obcnyxmnBaHusa B cyobekte Poccunckon Pepepaumm

1. MeXBeIOMCTBEHHOE B3aMMOJCHCTBHE MPH OpraHU3allid COLUAIBHOTO OOCTY)KUBAaHUS B
cyobekTe Poccuiickoit ®enepan ¥ COLMAIBHOTO COMNPOBOXKICHHSI OCYIIECTBISETCS Ha OCHOBE
periaMeHTa MeXBEIOMCTBEHHOTO B3aUMOJEHCTBUS, ONIPEAEIISIONIETO COAEPKAHUE U MOPSAIO0K IEUCTBUM
OpraHOB TOCYJIAapCTBEHHON BIacTu cyObekTa Poccuiickoir depepaniuu B CBSI3U C  pealn3arueit
nosnHoMounil cyobekTa Poccuiickoit @eneparuu, yCTaHOBIEHHBIX HACTOSIIMM DeepanbHbIM 3aKOHOM.

2. PermameHT MEKBEIOMCTBEHHOI'O B3aUMOJICHCTBUA OIPCACIIACT:

1) mepeyeHb OpraHoB TOCyAapCTBEHHOW BiacTH cyoObekta Poccuiickoit ®enepanmu,
OCYIIECTBIISIONIUX MEXBEIOMCTBEHHOE B3aUMO/ICHCTBUE;

2) BUIBI JEATEIBHOCTH, OCYIISCTBISIEMON OpraHaMH TOCYJapCTBEHHOW BIACTH CYOBEKTa
Poccuiickoit denepaiuu;

3) MOpAAOK U (bOprI MCXKBCIOMCTBCHHOI'O B3aHMOﬂeﬁCTBHH;

4) TpeOoBaHMs K colepkaHuio, ¢opMaM M YyCIOBUSM oOMeHa WHGopMalueil, B TOM 4YucCie B
ANEKTPOHHOU (hopMme;

5) MexaHU3M peanu3ali MEPONIPUSATHI 110 COLIMAaIbHOMY COIIPOBOXKIECHUIO, B TOM YHUCIIE MOPAI0K
MIPUBJICYEHUS] OPraHU3ALMN K €r0 OCYIIECTBICHUIO;

6) OPSZI0K OIICHKH PE3y/IbTaTOB MEXKBEIOMCTBEHHOT'O B3aUMOICHCTBUSI.
(m. 6 B pen. ®enepanbHoro 3akona ot 11.06.2021 N 170-D3)

Cratba 29. [lpodcdumnaktnka o6CTOATENLCTB, OOYCNOBNMUMBAKLWUX HYXAAEMOCTb
rpaxgaHuHa B coumanbHOM 06Cny>XuBaHuUu

1. HpO(bI/IJ'IaKTI/IKa 06CTOHT€J’IBCTB, 06y0.]'IOBJ'II/IBaIOH_II/IX HYXXIA€MOCTh I'paXXJaHHHa B COIHAJIbBHOM
O6CJ'Iy>KI/IBaHI/II/I, OCYHICCTBJIACTCSA ITYTEM:

1) oOcnenoBaHusl yCaOBUN KHU3HEICATCIBHOCTH TPaKAAHWHA, ONpPEACICHUs MPUYNH, BIUSIOLINX
Ha yXYJIIEHUE dTUX YCIIOBUU;

2) aHanu3a JaHHBIX TOCYJIapCTBEHHOM CTaTHUCTUYECKOM OTYETHOCTH, HPOBEACHUS MpU
HE00X0IUMOCTH BHIOOPOYHBIX COI[MOJIOTHYECKUX OIPOCOB.

2. Meponpusatus 1o mnpodUIAKTUKE OOCTOSITEIHCTB, OOYCIOBIUBAIOIIUX HYXJIAEMOCTh
rpaXJIaHWHA B COLIMAJILHOM OOCITYXHBaHHH, OCYIIECTBISIOTCS B TOM YHCJIE B paMKax pPerHOHAIbHBIX
MpPOrpaMM  COIIMATBHOTO OOCHY>KMBaHWs, YTBEPKICHHBIX OpraHaMH TOCYJIapCTBEHHON BIIACTH
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cyonekToB Poccuiickoit denepanuu.

Mnasa 8. PUHAHCUPOBAHUE COLIMATIBHOIO OBCITYKUBAHUA N YCNNOBUA
OMNATbI COUNATBbHbIX YCIYT

Cratbsa 30. ®dnHaHcoBOe obecnevyeHne couuarnbHOro oo6cnyXxmBaHus

1. UcTounukamu (I)I/IHaHCOBOFO O6€CH€‘-I€HI/I$I COIIMAJIBHOT'O O6CJ'Iy)KI/IBaHI/IH SABJIAKOTCA:
1) cpencrBa Or0xeTOB OrOKETHOM cucTteMbl Poccuiickoit denepanyu;

2) 611aroTBOpPUTEIBHBIE B3HOCHI U MIOKEPTBOBAHMS;

3) cpeacTBa nosy4areseil COlManbHbIX YCIYT NMPHU MPEAOCTaBICHUH COLMAIbHBIX YCIYT 3a IUiaTy
WM YaCTHYHYIO TUIATY;

4) nmoxoapl OT TMPEANPUHUMATENHCKOM W HMHOM MPUHOCALIEH JO0XO0H  JesATENbHOCTH,
OCYIIECTBIISIEMO OpraHU3alUsMU COLUATBHOTO OOCTY)KMUBAaHUS, a Tak)Ke HHBIC HE 3ampericHHbIE
3aKOHOM HMCTOYHUKH.

2. ®dunHaHCOBOE 00€cCHEYeHHE MAEATEIIBHOCTU OPraHU3aliil COLHUAIBHOTO O0CIYyKUBaHHUSA,
HaxXOJAIIMXCS B BeJeHUHM (elepalbHbIX OpPraHOB MCIOJIHUTEIBHOM BJIACTH, OCYILIECTBISIETCS B
COOTBETCTBUM C OIOMKETHBIM 3aKoHojaTenbcTBOM Poccuiickoit dDenepanuu 3a cyeT CpeACTB
¢denepanpHOro OOJUKETa, a TaKkKe 3a CYET CPEACTB Tojdydarened COLUANbHBIX YCIYr IpH
MIPEOCTABICHUH COLIMATBHBIX YCIYT 3a IUIaTy WIK YaCTUUHYIO IJIaTy.

3. ®unaHcoBOE obOecneueHHe AeATEIbHOCTH OPraHn3alluil COLMAIBHOTO 00CTYKUBAaHHS CyObeKTa
Poccuiickoit ®enepanmu  OCYIIECTBISETCS B COOTBETCTBHH C OFOJDKETHBIM 3aKOHOJATEIHCTBOM
Poccuiickoit denepanuu 3a cyet cpeAcTB OrokeTa cyobekTa Poccuiickoit denepannu, a Takxke 3a CHET
CPEACTB NOJydYaTeled COLUAIBHBIX YCIYr MNpHU IMPEeIOCTABICHUU COLMAIBHBIX YCIYr 3a IJIaTy WM
YaCTUYHYIO IJIaTy.

4. ®unaHCcOBOe oO0ecrleueHUue TMPEAOCTaBICHHUS COIMAIBHBIX YCIYT HErocyAaapCTBEHHBIMU
OpraHu3alMsIMHU, WHIAUBUIYAIbHBIMUA MPEAIPUHUMATEISIMU, OCYHIECTBISIOIMMU JIEATEIbHOCTh IO
COIIMAIIBHOMY  OOCTY>KMBaHWIO, ¥  TMPEJOCTABJISIONIMMUA  COIMAIBbHBICE  YCIYI'H  COIMAJIBHO
OPUEHTUPOBAHHBIMH HEKOMMEPYECKMMU OPTaHU3AIMSIMU OCYIIECTBISETCS IyTeM MPEJ0CTABICHHS
cyObcumuii W3 COOTBETCTBYIOIIErOo Oro/pkeTa Oro/pkeTHOM cuctembl Poccuiickoit denepamuu B
COOTBETCTBUHM C OIOJKETHBIM 3aKOHOJATeNbcTBOM Poccuiickoit Denepanuu, MPOBENEHUS 3aKyMOK
COIIMAJIBHBIX YCIYT B COOTBETCTBMM C 3aKOHOJaTeabcTBOM Poccuiickoil denepannui 0 KOHTPAKTHOM
cucteMe B cdepe 3aKymoK TOBapoB, paboT, yciayr nans oOeCmedeHus TOCYAapCTBEHHBIX U
MYHUIIMIIATBHBIX HYXI, a TakkKe 3a CYeT CpeACTB TMOoJydaTeiell COlUaIbHBIX YCIyT TpH
MPEAOCTABICHUH COITMATIBHBIX YCIIYT 3a TUIATY WJIM YaCTUYHYIO TUIaTy.

5. YnomHoMo4YeHHBIH (eaepalbHblii OpraH HCIOJHUTEILHON BIJIACTH, YIIOJTHOMOYEHHBIM OpraH
cyorekta Poccuiickoii @enepanuu BIpaBe NpPUBIEKATh WHbIE KMCTOYHUKH (UHAHCHPOBAHUS
COLIMATILHOTO 0OCTY>KMBaHUs, B TOM YHCIIE IJIsl pean3allii COBMECTHBIX IIPOEKTOB B IaHHOU cdepe.

6. Tlopsmok pacxomoBaHHUs CPEACTB, OOpa30BaBIIMXCS B pe3yibTaTe B3MMaHUS IUIaTHl 3a
MIPEIOCTABIIEHNE COLUAIbHBIX YCIIYT, yCTaHABIUBACTCS:
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1) denepanbHpIM OpPraHoM HWCIOMHUTEIBHOW BIACTH - JJISI OPraHMU3alMi  COIUAIBHOTO

O6CJIY)KI/IB8.HI/IH, HaxoagHruXxCsa B BEACHUHN (I)C,[[epaJ'IBHLIX OpraHoB HCIIOJIHUTEIbLHOMI BJIACTH,

2) yYIOIHOMOYEHHBIM OpraHoM cyObekra Poccuiickoir @enepanuu - A8 OpraHu3anui
conuabHOTO 00CITy)XHBaHUs cyonrekTa Poccniickoit denepannu.

7. Tlopsimox pacxoIOBaHUS CPEICTB, OOPA30BaBIIMXCS B PE3yJIbTaTe B3WUMaHHUS IIATHI 3a
MIPEIOCTABIIEHNE COLMANIBHBIX YCIYT, TOJKEH MpeJyCMaTpUBaTh BO3MOKHOCTb HMCIOJIB30BAaHUS ATHX
CPEICTB Ha TEKYUIYI0 JAESITeNbHOCTb, pAa3BUTHE OPraHU3allid COIHAIBHOTO OOCTY>KHWBaHUS,
CTUMYJIHPOBAaHUE €€ PaOOTHUKOB.

8. Ecinm rpaxxgaHuH I0JIy4aeT COLMAIbHBIE YCIYTH, IPEAyCMOTPEHHbIE WHIMBUIYaJIbHOU
IIPOrpaMMOM, y TMOCTaBIIHMKA WM IOCTABIIMKOB COLMAIBHBIX YCIYT, KOTOPbIE BKIIIOYEHBI B PEECTp
MOCTABIIMKOB COIIMANIBHBIX YCIyT cyObekTa Poccuiickoit denepanny, HO HE y4acTBYIOT B BBIOJIHEHUN
rOCYyJapCTBEHHOTO  3aJaHus (3aKa3a), IIOCTABLIMKY WJIM IOCTaBIIMKAM COLMANBHBIX YCIyT
BBIIUIAYMBAETCSl KOMIIEHCALlUs B pa3Mepe M B MOPSAKE, KOTOPBIE ONPENEISIFOTCS HOPMaTHUBHBIMU
MIPaBOBBIMU akTaMu cyObekTa Poccuiickoil deneparui.

Koncynprantlntoc: npumeyanue.
C 01.09.2020 no 01.01.2025 4. 9 ct. 30 ZEUCTBYET B OTHENbHBIX CyObekTax PD, mepeyeHb KOTOPBIX
yrBepxkaaercs [IpasurensctBom PO B coorBercTBHM € 4. 1 cT. 28 @3 ot 13.07.2020 N 189-D3.

9. ®unHaHCcOBOE o0ecrmeueHne NPEJOCTABICHUS COLMAIBHBIX YCIYT B paMKaX HWCIOJHEHUS
rOCyJJapCTBEHHOTO COLMANILHOTO 3aKa3a Ha OKa3aHHWE TOCYAapCTBEHHBIX YCIYT B cdepe COIraIbHOTO
o0CITyKMBaHUSI OCYILIECTBIISIETCd B cooTBeTcTBUU C¢ DepepanbHbIM 3aKoHOM "O rocyaapcTBEHHOM
(MyHHIIMTIAJIPHOM) COITMAJILHOM 3aKa3e Ha OKa3aHUE TOCYAApCTBEHHBIX (MYHHIIUIAIBHBIX) YCIyT B
couuanabHOU cdepe" 3a cyeTr cpeacTB O KETOB OroKeTHOW cuctembl Poccuiickoit ®eneparum, a
TaKXe 3a CYET CPEJICTB IOJIYYaTeNIe COUMAIbHBIX YCIYT HPHU NPEAOCTABICHUU COLMAJbHBIX YCIYT 3a
IJIaTy WM YaCTUYHYIO IUIATY.

(uactp 9 BBenena denepanbHpiM 3aKoHOM 0T 13.07.2020 N 190-D3)

Cratba 31. [lpeaocraBneHne coumnanbHbIX ycnyr 6ecnnaTtHo

1. CounanbHble ycnyrd B (hopMe COIMAIBHOIO OOCITY>KMBAHHS Ha JIOMY, B IOJyCTAal[HOHAPHOW U
CTaLlMOHAPHOH (PopMax COIMATBHOTO OOCTYKHUBAHUS MPEIOCTABIISIOTCS OECIUIaTHO!

1) HECOBEPIIIEHHONIETHUM JETSM;

2) nwMuaM, TOCTpaJaBUIMM B  pe3yjbTaTe Ype3BbIYAMHBIX CHUTyalud, BOOPYKEHHBIX
MEKHAIMOHAJIBHBIX (MEXKITHUUECKUX) KOH(IMKTOB;

3) unBanuaaM Benukoit OTeuecTBEHHOW BOWHBI;
(n. 3 BBeneH PenepanbHbIM 3ak0HOM 0T 28.12.2022 N 570-D3)

4) yuactHukam Benukoit OTedecTBEHHOMN BOITHBI,
(. 4 BBeneH ®enepanbHbIM 3aK0HOM OT 28.12.2022 N 570-D3)

5) nHBanuaaM OOEBBIX JACHCTBUM;
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(m. 5 BBeneH DenepanbHbIM 3ak0HOM OT 28.12.2022 N 570-D3)

6) nuiiaM, HarpaxxJaeHHbIM 3HakoM "JKurtemto 6mokagHoro Jlennnrpanaa';
(. 6 BBeneH PenepanbHbIM 3aKk0HOM OT 28.12.2022 N 570-D3)

7) nuuaM, HarpakJeHHbIM 3HakoM "JKurens ocaxaennoro Cesacronoss';
(. 7 BBeneH DenepanbHbIM 3aK0HOM OT 28.12.2022 N 570-D3)

8) omummam, pabGoraBmuM B mepuon Benukoit OTedecTBEHHOW BOWHBI Ha OOBEKTax
MPOTUBOBO3AYIIHOW  OOOPOHBI, MECTHOM MPOTHBOBO3AYIIHON OOOpPOHBI, HA CTPOUTEIHCTBE
00OpOHUTENBHBIX COOPYKEHUH, BOEHHO-MOPCKHX 0a3, a’poJpOMOB M APYTUX BOCHHBIX OOBEKTOB B
mpeenax ThUIOBBIX T'PAHUIl JACUCTBYIONIMX ()POHTOB, ONMEPAMOHHBIX 30H JCUCTBYIONMX (hJIOTOB, HA
NpU(POHTOBBIX  Y4YaCTKaxX JKEJNE3HBIX ¢ aBTOMOOWIBHBIX JIOPOT, 4YJ€HaM »OKHUIMaXeH CyI0B
TPaHCTIOPTHOTO (HJI0Ta, MHTEPHUPOBAHHBIM B Hadayie Bennkoit OTeuecTBEHHOW BOWHBI B MOPTaX JIPYTUX
rocyJapcTB.

(. 8 BBeneH DenepanbHbIM 3ak0HOM OT 28.12.2022 N 570-D3)

2. ConmanbHble YCIyTd B (popMe COLMANbHOrO OOCTYXHBAHUS Ha JOMY U B MOJYyCTallMOHApHOU
dbopMe commManbHOrO OOCTY>KMBAaHUS TMPEIOCTABISIOTCS OCECIUIATHO, €CIM Ha Jary oOpaiieHus
CPEIHEIYIIEBOM JIOXOJ IOJIy4aTesld COLMAJIbHBIX YCIYI, pAacCYUTAaHHBII B COOTBETCTBUHM C
HOPMAaTUBHBIMH ITPaBOBbIMU akTamMu Pocculickoit denepanuu, HUKe IpeIebHON BEIMYMHBI WM PABEH
IIPEJeNIbHON BEIMYMHE CPEJHEIYIIEBOI0 A0X0Aa I IPEAOCTaBICHHs COLMAIbHBIX yCIyr OecIUIaTHO,
YCTaHOBJICHHOHN 3aKOHOM cyObekTa Poccuiickoit @eneparuu.

3. HopmaTuBHbIMH mpaBOBBIMH akTaMH cyOBekTOB Poccuiickoit @enepanuu MOTryT OBITh
IIPEAYCMOTPEHBl HHBIE KAaTErOpUU TIPaKJaH, KOTOPBIM COLMAIBHBIE YCIYTM IIPENOCTaBISIOTCS
OecIuIaTHO.

4. Ilopsanok ompeneneHus CPeaHEIyIIEBOro A0XoAa ISl MPEAOCTaBICHHUS COLMAIBHBIX YCIYT
OecrutlaTHO I 1iene  Hacrosimero @demepaabHOTO 3aKOHA YCTaHABIHMBAeTCs [IpaBUTENBCTBOM
Poccuiickoit deneparum.

5. Pa3mep mpenenpbHOM BENUMYMHBI CPEAHEAYIIEBOTO JI0XOAA ISl IPEAOCTABICHUS COLMAIBHBIX
yCIIyT OECIUIaTHO YCTaHABJIMBAETCS 3aKOHaMH cyObekta Poccuiickoit denepanuu U HE MOXKET OBITh
HUKE TIOJYTOPHOH BEIMUYMHBI MPOKUTOYHOTO MUHUMYMA, YCTaHOBJIEHHOIO B cyObekTe Poccuiickoit
®denepanyu Juisi OCHOBHBIX COIIMAIbHO-JIEMOTpapUUeCcKUX TPYIIN HACEICHHUS.

CraTtbsa 32. Onpe.qenel-wle pa3Mepa nnatbl 3a npeaocTaB/ieHne counanbHbIX yCnyr

1. ConmanbHble yCIyrd B (hopMe COLMAIBLHOTO OOCTYKMBAaHHUS HAa JIOMY U B TOJYCTallMOHAPHON
¢dopme connanbHOrO 00CITY>KUBAHUS MPEAOCTABIIOTCS 3a MJIATy WM YaCTHYHYIO IUIATy, €CIIM Ha JaTy
oOpamieHus: CpeHETyIIeBON JOXO/ IMOIydaTeNIel COIUATbHBIX YCIIYT, PACCYUTAHHBIN B COOTBETCTBHUH C
gacTeto 4 crathu 31 Hacrosimero ®enepalbHOrO 3aKOHA, IPEBBIMIACT MPEACTbHYI0 BEIHMYHHY
CpeIHEeIyIEeBOT0 JOX0/1a, YCTAaHOBJIEHHYIO YacThio 5 craThu 31 Hactosimero denepaabHOTO 3aKOHA.

2. Pasmep exxeMecsYHOW TUIAThI 332 MPEIOCTABICHUE COIUANBHBIX yCIyr B (OpME COIUAIBHOTO
00CITy>KMBaHUS HA JIOMY U B MOJYCTAIlHOHAPHON (POpME COIMATLHOTO 00CTYKUBAaHUS PACCUUTHIBACTCS
Ha OCHOBe Tapu(OB HA CONMATBHBIC YCIYTH, HO HE MOKET MPEBBIMIATH MATHICCAT MPOIEHTOB PA3HUIIBI
MEXIy BEIUYMHOW CPETHEAYNMIEBOTO JOXO0Ja IOJIydaTedsl COIUAIBHOM YCIYyTH H TPEneabHOMN
BEJIMYMHOM CPETHEIYIICBOTO J0XO0/a, YCTAHOBICHHON YacThio 5 ctathi 31 HacTosmero denaepaabHOTO
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3aKOHa.

3. CoumanbHble yCIyTH B CTAllMOHAPHOM (opMe colmaibHOro 00CITyKMBAaHUS TPEAOCTABIISIOTCS
UX MOJIy4YaTessiM 3a IUIaTy MM YaCTUYHYIO IIJIATy, 3a UCKIKOYEHUEM I0JydaTelleld COLMAJIBHBIX YCIYT,
yKa3aHHBIX B yacTsax | u 3 crareu 31 HacTosmero denepanibHOro 3aKOHa.

4. Pazmep exeMecsSYHOM IUIAaThl 32 MPEJOCTABIEHUE COLMAIBHBIX YCIYT B CTallMOHApHON (dopme
COLMAJIBHOTO OOCIIy’)KHBaHUSI PAaCCUUTHIBACTCS Ha OCHOBE TapU(POB HAa COLMAIBHBIE YCIYI'M, HO He
MOJKET MPEBBILATh CEMBAECAT IATh MPOLEHTOB CPEIHEAYIIEBOTO J0XOAa MOIydaTensl COLUAIbHBIX
YCIIyT, PACCYUTAHHOTO B COOTBETCTBHUHM € 4acTbhio 4 cTathu 31 HacTosAmero denepanbHOro 3akoHa.

5. Ilimara 3a mpenoCcTaBiIeHUE COLUAIBHBIX YCIIyT IPOU3BOJUTCS B COOTBETCTBUU C JOTOBOPOM O
MPEIOCTABICHUN COLUHUAIBHBIX YCIYT, NTPEAYCMOTPEHHBIM cTarhbed 17 Hactosmero denepaibHOro
3aKOHa.

Masa 9. KOHTPOJIb B COEPE COLUAJIBHOIO OBCITYXUBAHUA

Cratba 33. locymapcTBeHHbIW KOHTponb (Hag3op) B cdepe coumanbHOro
obcnyxuBaHua
(B pen. ®exnepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. TocynapcTBeHHBIM KOHTPOJIb (HAaA30p) 3a cOOMOIeHUEM 00s3aTeNbHBIX TpeOoBaHUU B chepe
COLIMAJIEHOTO OOCITY>KHBaHUS OCYIIECTBIISIETCS TOCPECTBOM:

1) dbenepanpHOrO rocyaapCcTBEHHOTO KOHTPOJs (Ham3opa) B cepe conuanbHOro 00CTyKUBaHUS,
OCYIIIECTBIISIEMOTO  (pefCpaTbHBIM  OpPraHOM  HCIOJIHUTENBHOW  BJIACTH,  YIOJHOMOYEHHBIM
[IpaButensctBoM Poccuiickoii dexepaniu B COOTBETCTBUM C IOJQKEHUEM, YTBEPKIAEMBIM
[IpaButenscTBOM Poccuiickoi denepannu;

2) peruoHaiIbHOrO TOCYJAPCTBEHHOTO KOHTPOJI (Haa3opa) B cdepe CorranbHOro 00CTyKUBaHuUs,
OCYIIECTBIISIEMOTO YIIOJIHOMOUYEHHBIM OpPraHOM HCIIOJIHUTENBHONW BIAcTH cyObekTa Poccuiickoit
CDe)lepauMH B COOTBCTCTBHU C IIOJIOKCHHUECM, YTBCPKAACMBIM BBICIIMM HUCIOJIHUTCIBHBIM OpraHOM
roCy/IapCTBEHHOU BiacTh cyObekTa Poccuiickoir deneparivm.

2. TlpemMeTroM TOCYIapCTBEHHOTO KOHTPOJs (Haa3opa) B cdepe COUUATBLHOTO OOCITYKUBAHUS
SIBIISTEOTCSI:

1) nmna denepanbHOrO0 TOCYIAapCTBEHHOTO KOHTposs (Haa3opa) B cdepe COIUAIBHOTO
00CITy’)KUBaHUS - COOJIOIEHNE TTOCTABIIMKAMHU COLMANIBHBIX YCIYT M3 YMCIa OpraHU3aluil COLUAIBHOTO
0OCITy’)KMBaHUs, HAXOMALIMXCS B BEICHUU (elepajbHBIX OpPraHOB WCIOJHHUTEIBHON BIACTH, H
OpraHM3aluii coruaibHOro oociyxuBaHus cyobekra Poccuiickoit deneparuu TpeOOBaHUN HACTOSILETO
denepanbHOTO 3aKOHA, IPYTUX (enepaabHBIX 3aKOHOB W WHBIX HOPMATHBHBIX TPAaBOBBIX aKTOB
Poccuiickoit ®enepanuu, a Takke 3aKOHOB U HHBIX HOPMAaTHUBHBIX IIPaBOBBIX AKTOB CYOBEKTOB
Poccuiickoii @enepanuu, peryaupyromux MpaBOOTHOLIEHUS B cepe COLMATBLHOI0 00CTyKUBAHMS;

2) s PEerHOHAIBHOTO TOCYJApCTBEHHOIO KOHTpoJdsS (Hag3opa) B cdepe COLHMATBLHOTO
00CITy’)KMBaHUsI - COOJIIOJICHHE TOCTABIIMKAMHU COLHMAIBHBIX YCIYr M3 YHUCIA HETOCyIapCTBEHHBIX
(KOMMepYeCKUX U HEKOMMEpPYECKHX) OpraHM3alMi COLMAIbHOTO OOCTY>KMBAaHUS M MHIUBUIYaJIbHBIX
MpealpuHUMAaTeNe, OCYIIECTBISIONIMX COIMabHOE OOCIyXHBaHHE, TPeOOBAaHUN HACTOSIIETO
@denepallbHOTO 3aKOHA, JPYruX ¢eaepanbHbIX 3aKOHOB W HMHBIX HOPMATHBHBIX IPABOBBIX aKTOB
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Poccuiickoit denepanuu, a TakKe 3aKOHOB W HHBIX HOPMATHUBHBIX IPABOBBIX AKTOB CyOBEKTOB
Poccuiickoit @eneparium, peryiupyromux MpaBOOTHOIICHUS B cepe COIMATLHOTO 00CITy )KUBaHHUS.

3. Opranuzanus ¥ OCYIIECTBJICHHE TOCYJApCTBEHHOTO KOHTPOJIS (Haa30pa) 3a COONI0JCHUEM
00s3aTeNbHBIX TPeOOBaHWMH B cdepe COMUATBLHOTO OOCITYKMBaHHS peryiaupyrorcs DenepanbHbIM
3akoHoM ot 31 wmrona 2020 roma N 248-®3 "O rocygapcTBEHHOM KOHTpoJie (Haa3ope) u
MYHHMIIMIIAJILHOM KOHTpoJIe B Poccuiickoit denepanuu.

CraTtba 34. O6WwecTBEeHHbIN KOHTPONb B cchepe coumanbHOro oo6cnyxmBaHus

OO0111eCTBEHHBI KOHTPOJIb B c(epe COLUAIbHOIO O0CIyKMBaHMSI OCYIIECTBISETCS I'pa)XJAaHaMU,
OOIIECTBEHHBIMU M HWHBIMU OpTraHM3alMSIMH B COOTBETCTBHHM C 3aKOHOJATENLCTBOM Poccuiickoit
denepanuu 0 3amuTe MpaB noTpeduTeneii. Opranbl rocy1apcTBEHHON BIacTH CyOBbeKToB Poccuiickoit
Qenepanii B TpefeNax YCTAaHOBIEHHOW KOMIETEHIIMM OKAa3bIBAIOT COJCHCTBHE Tpa)KJaaHaM,
OOIIECTBEHHBIM W HMHBIM OpraHM3alldsM B OCYIIECTBICHHWU OOIECTBEHHOTO KOHTpOJs B cdepe
COLIMAJILHOTO 00CITYKUBaHUS.

Maea 10. 3AKITIOMUTENBbHbLIE U NEPEXOOHbIE MOJIOXEHUA
Cratbsa 35. NepexoaHble NONOXeHusA

1. YTBep:kIeHHBII OPraHOM T'OCyAapCTBEHHON BIacTu cyOnekTa Poccuiickoit denepamnuu B CBSI3U
C mpuHATHEM Hactosiero denepajbHOr0 3aKOHA IMEPEUEHb COLUANBHBIX YCIYT, MPEJOCTaBISEMBbIX
MOCTaBIIMKAMU COIMANIBHBIX YCIyT B cyObekTe Poccuiickoit denepannn, He MOXKET ObITh COKpAIIIEH 110
CpPaBHEHHIO C YCTAHOBJICHHBIM B cyOBekTe Poccuiickoit denepanuu nmo coctosiHuio Ha 31 nexadps 2014
rojia MepevyHeM COIMANIbHBIX YCIYT, IPEeI0CTaBIsEMbIX OPraHU3alUsIMU COITUAIBHOTO 0OCITYKUBAHUS B
cyobekre Poccuiickoit deneparyu.

2. B pamkax ansiuxcsi IpaBOOTHOIICHUH IS OJTyYaTes el COMaIbHbIX YCIYT, Y KOTOPBIX MPaBO
Ha TOJIyYeHUE COLMAIIBHBIX YCIYT BO3HUKIJIO B COOTBETCTBUU C JICMCTBOBABUIUM JO JHS BCTYIUICHHS B
cuiny Hactosiero denepabHOTO 3aKOHA MOPSAKOM MPEIOCTABICHUS COIUAIBHBIX YCIYT B CyOBEKTE
Poccuiickoit denepanyivi, BHOBb YCTaHABIMBAEMbIC Pa3Mephl IIAThl 32 MPEAOCTABICHUE COIMAIBHBIX
yCIIyT TOCTaBIIMKAMM COIMANIbHBIX ycIyr B cyOwekre Poccuiickoit ®epepanum U ycioBus ee
MPEIOCTABIICHNUS B COOTBETCTBUU C HacTosiimuM DenepanbHbIM 3aKOHOM HE MOTYT OBITh BBIIIE
pa3MepoB IUIAThl 3a MPEJOCTABICHUE HTHUM JIMIAM COOTBETCTBYIONIMX COLMAIBHBIX YCIYT,
YCTaHOBJIEHHBIX MO cocTtossHuio Ha 31 nekaOps 2014 roma, a yciaoBHs TpEeAOCTaBICHUS
COOTBETCTBYIOIINX COIHAIBHBIX YCIyT HE MOTYT OBITh YXY/IICHBI 1O CPaBHEHUIO C YCIOBHSIMH,
YCTaHOBJICHHBIMH T10 COCTOsTHHIO Ha 31 nexadpst 2014 rona.

Cratbsa 36. O NnpM3HaHMM YTPATUBLLUMM CUITY OTAENbHbIX 3aKOHOAATesIbHbIX aKTOB
(nonoxeHun 3akoHoAaTeNnbHbIX akToB) Poccunckon Pepgepaumm

[Ipu3HaTh yTpaTUBIIUMU CHITY:
1) ®enepanbHbiii 3akoH oT 2 aBrycra 1995 roma N 122-®3 "O comnuajbHOM 00CITY>KHBAaHUU
rpaXkIaH MOXKUJIoro Bo3pacta u nHBanuaoB" (CoOpanue 3akoHonaTenbcTBa Poccuiickoit denepanuu,

1995, N 32, ct. 3198);

2) ®enpepanbhbiii 3ak0H oT 10 mekadpst 1995 roma N 195-®@3 "OO6 ocHOBax COIMAIBHOTO
oOciyxuBanusi HaceneHus B Poccuiickoit @enepanun" (CobpaHue 3akoHonaTenbcTBa Poccuiickoit
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®enepauun, 1995, N 50, ct. 4872);

3) ®enepanbhbiii 3akoH ot 10 urons 2002 romga N 87-®3 "O BHeceHUM U3MEHEHHUS B CTAThIO O
@enepanpHoro 3akoHa "OO OCHOBax COIMAIbHOTO OOCIY)XHMBaHUS HaceneHus B Poccuiickoit
@enepanu" u JomnonHeHus B crarbio 2 3akoHa Poccuiickoit ®epepanuu "O cranpaptuzanun”
(Cobpanue 3akonomarenbcTBa Poccniickoit deneparuu, 2002, N 28, ct. 2791);

4) nyskT 4 crateu 36 ®denepanbHoro 3akona ot 25 wurong 2002 roga N 115-@3 "O mpaBoBoM
MOJIOKEHUH WHOCTpaHHbIX TrpaxkaaH B Poccuiickoit ®epepanuun" (CobpaHue 3aKOHOIATENHCTBA
Poccuiickoit ®eneparuu, 2002, N 30, ct. 3032);

5) crateu 17 u 23 ®epepanvHoro 3akoHa ot 10 smBaps 2003 roga N 15-®@3 "O BHecenuu
M3MEHEHUN M JIONIOJHEHWH B HEKOTOpBIE 3aKOHOAATeNbHbIe akThl Poccuiickoit denepanuu B CBSI3H C
npusstTueM denepanbHoOro 3akona "O JUIEH3UPOBAHUHU OTIENbHBIX BUIOB AestenbHocTH" (CobpaHue
3akoHoarenscTBa Poccuiickoit deneparuu, 2003, N 2, ct. 167);

6) crateu 56 u 65 denepanbHOro 3axkoHa ot 22 aprycra 2004 roma N 122-®@3 "O BHeceHUU
W3MEHEHUN B 3aKoHOJaTelbHble akThl Poccuiickoit denepanvd ¥ TPU3HAHUU YTPATUBIIUMU CHITY
HEKOTOPBIX 3aKOHOJATENbHBIX aKkTOB Poccuiickoit denepanu B CBSI3U € NPHUHATHEM (heJepabHBIX
3akoHOB "O BHeceHMM W3MEHEHHH U JomnonHeHuid B denepanbHblii 3akoH "OO 00MMX NpUHIMIAX
OpraHU3alNK 3aKOHOJATEIbHBIX (ITPEACTABUTEIBHBIX) W HCIIOTHUTEIBHBIX OPTaHOB TOCYJApPCTBEHHOM
BIacTu cyObekToB Poccuiickoit ®enepamuu” u "OO oOmUX NPHHIMIAX OpPraHU3AIMMH MECTHOTO
camoynpasnenusi B Poccuiickoit ®enepaunn" (Cobpanue 3akoHonaTenbecTBa Poccuiickoit denepannu,
2004, N 35, ct. 3607);

7) cratbio 29 denepanbHoro 3akoHa oT 23 utonst 2008 roga N 160-D3 "O BHeceHHHN U3MEHEHH B
OTZAEJIbHBIE 3aKOoHOAATeNbHbIE akThl Poccuiickoii denepanu B CBSA3M C COBEPUICHCTBOBAHHUEM
ocyuiectBieHus nonHomounit [IpaBurenscrBa Poccuiickoit denepannn" (Cobpanue 3aKk0OHOAATEILCTBA
Poccutickoit ®eneparuu, 2008, N 30, cT. 3616);

8) cratbio 2 denepanbHoro 3akoHa oT 21 HosO0ps 2011 roga N 326-D3 "O BHeceHUN U3MEHEHHH B
OTJINbHBIE 3aKOHOJAaTeNbHbIe akThl Poccuiickoii denepanuu B cBsi3u ¢ mpuHiITHEM DenepanibHOTO
3akoHa "O OecratHoi ropuamuyeckod momomu B Poccuiickoit  @enepamun"  (CoOpanue
3akoHoatenscTBa Poccuiickoit deneparuu, 2011, N 48, cT. 6727);

9) crateu 12 u 13 denepanpHoro 3akoHa oT 25 HOsOps 2013 roma N 317-®3 "O BHeceHuu
U3MEHEHHUH B OTAEIbHBIE 3aKOHOJATeNbHbIe akThl Poccuiickoit denepannu U MpU3HaHUKM YTPaTUBILIUMU
CWJIy OTAEJIBHBIX IIOJIOKEHUI 3aKOHOJATENIBHBIX akToB Poccuiickoit denepanuy 1Mo BOIIPOCaM OXPAHbI
310poBbs rpaxaan B Poccuiickoii @enepannn" (Cobpanue 3akoHoaarenbcTBa Poceuniickoit @enepanum,
2013, N 48, ct. 6165).

CraTtba 37. BctynneHue B cuny HacTtosiwero PegepanbHOro 3akoHa
Hacrosmmit @enepanbHblil 3aKk0H BeTynaeT B cuity ¢ 1 ssaBaps 2015 rona.
IIpe3unent
Poccuiickoit @enepann

B.ITYTUH
Mocksa, Kpemib
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28 nexabps 2013 roga

N 442-®3
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